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HKSCC will arrange for the direct distribution of corporate communications, such as notices and annual reports, 
by listed issuers to Investor Participants. HKSCC will pass the names and either email addresses or postal addresses 
of Investor Participants to the share registrars to facilitate their dispatching  of such corporate communications to 
the Investor Participants free- of-charge. 

 
Investor Participants should have selected whether to receive corporate communications when they filled in the 
application forms. Subsequent changes can be made by contacting our Customer Service Officer via the CCASS 
Phone Operations Hotline or by updating the corporate communication indicator via the CCASS Internet System. 

 
 

Important Notes : 
 
• Deadlines for Investor Participants to input instructions to CCASS with respect to corporate actions are usually 

earlier than the deadlines stated in the documents issued by the listed companies. Investor Participants should 
enquire the deadlines via the CCASS Phone Operations System to ensure that they can act promptly. 
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