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Subject: Revision of Compatible Platforms for CCASS/3 Terminals (C3T)
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Enquiry: Technical Hotline at 2211 6606 / CCASS Hotline at 2979 7111

CCASS Participants (CPs) and Designated Banks (DBs) who operate C3Ts on Windows XP
Professional are advised to upgrade to a compatible Windows platform no later than 31
December 2014 as Microsoft has ceased to support Windows XP since April 2014. The list of
Windows platforms that support C3T can be found in the Attachment below while the
Installation Procedure and the related configuration set up can be found at:
http://www.hkex.com.hk/eng/market/clr/secclr/ccass3/Documents/C3T _Install.pdf

CPs and DBs are responsible for procuring both the hardware and system software as well as the
migration for C3Ts at their own costs. Please be reminded that non-conforming C3Ts will lead
to access failure with CCASS.

Should you have any questions regarding the above information, please contact Technical
Hotline at 2211-6606 or CCASS Hotline at 2979-7111.

Terek Mak
Senior Vice President
Cash Clearing Operations
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Attachment
Software Specifications for a CCASS/3 Terminal (C3T)

1. Operating System:

= MS Windows Vista Business 32-bit (Chinese or English) version with Service Pack 2 (Vista
Biz SP2)

= MS Windows 7 Professional 32-bit or 64-bit* (Chinese or English) version with Service Pack
1 (Win7 Pro SP1)

= MS Windows 8.1 Pro 64-hit? (Chinese or English) version (Win 8.1 Pro) (new)

2. Browser:
= Internet Explorer 8 (IE 8)
= Internet Explorer 11 (IE 11) (new)

3. Java Runtime Environment®:
» JRE 6.0u45 (32-bit) (new)
= JRE 7.0u60 (32-bit) (new)

4. Adobe Acrobat Reader (for viewing circulars)®:
= Adobe Acrobat Reader 9.2 or above (for all the supported Operating Systems)

Please note that the versions of software products stated above are of different release dates,
certain version of the software might not be supported / available for all supported operating
systems. The compatibility of different operating system platform and browser version is
illustrated in the below table:

ista Biz SP2 Win7 Pro SP1 Win8.1 Pro
RE 6.0u45 JRE 7.0u60 JRE7.0u60
v v x

IE 8

IE 11 x v v
Legend:
v Supported
x Not supported

! Only 32-bit Internet Explorer and 32-bit JRE are supported for C3T on the Windows 7 64-bit platform.
2 Only 32-bit Internet Explorer and 32-bit JRE are supported for C3T on the Windows 8.1 64-bit platform.
® The software is available in CCASS/3 Commissioning Website



