CLICK Trade XT 1.9.1.13 Installation Guide

%i‘

CLICK Trade XT 1.9.1.13 Installation Guide

2008-07-18
This manual describes how to install CLICK applications on Windows XP.
OMX is the operational name for the CLICK and OM SECUR systems.

HKEX believes the information in this document to be accurate at the date of publication. HKEx will not accept
responsibility for damage, direct or indirect, caused by errors in this document.

This document contains confidential information and may not be reproduced, in whole or in part, or transmitted in any
form, without written permission from Hong Kong Exchanges and Clearing Limited.

© Copyright Hong Kong Exchanges and Clearing Limited

Document Version: Version 1.0
Document Id: CLICKTrade 1.9.1.13

Hong Kong Exchanges and Clearing Limited 1



CLICK Trade XT 1.9.1.13 Installation Guide

Quick CLICK Trade XT Installation

1)

2)

3)

4)

Hong Kong Exchanges and Clearing Limited

Prerequisite requirement checking before installing CLICK Trade XT 1.9.1.13
(For details, please refer to section 2.1.1 and 2.1.2)

e Windows Installer

e _NET Framework 2.0

CLICK Trade XT 1.9.1.13 Installation (Please refer to section 2.2)
e Login as Administrator
e Double click “Install. CLICK Trade 19113.cmd” in CD ROM

Checking after installation
e Open login screen
(Select Start = Program = OMX19.1 =» CLICK Trade XT 1.9.1.13 or
Double click the short-cut “CLICK Trade XT 1.9.1.13” from desktop)
e Installation log file checking (please refer to section 2.2.2)

Email the installation log files to CLICKSupport@hkex.com.hk
(please refer to section 2.3)
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1 Introduction

This installation guide describes how to install CLICK Trade XT application.

Note: Check with your system administrator that you have the right to install the program.

2 Installation

This instruction is for installing CLICK Trade XT 1.9.1.13.

2.1 Prerequisite

2.1.1 Microsoft Windows Installer

The CLICK workstation should have “Microsoft Windows Installer” before installing
“Microsoft .NET Framework 2.0” or “CLICK Trade XT”. User may check the availability of

the software by right clicking the “My Computer” icon and select “Manage”. Windows
Installer should be located under the group “Services”.
O computer Management -0 x|
=) File Action  Wiew  Window  Help | =] x|
e = | BHEE DB 2|y 0w
g Carmputer Managernent (L | Mame  # | Description | Skatus | Startup Tvpe | Log On As | :I
Eﬁ% Zystem TDD!S %Uninterruptible Power... Manages an uninterruptible ... Manual Local Service
D"@ Ewenit Viewer %Universal Plug and Pla... Prowvides support to host Uni, ., Maral Local Service
D"% Shar;ad Fnldersd %Upload IManager Manages synchronous and a...  Started Aukomatic Local Svstem
g :;Dc? EEE a: S %\mlume Shadow Copy Manages and implements Yol Maral Local Svstem
lllll ‘d DZL;;T;;:: eorgs %Webclient Enables windows-based pro, .. Disabled Local Service
EI@ rage e %Windows Audio Manages audio devices for ... Started Aukomatic Local Svstem
- Removable Starac %Windows Image Acqui... Provides image acquisition se. .. Maral Local Svstem
,,,,, Disk DeFragmente} ows Installer Installs, repairs and removes tanual s
Disk. Management %Windows Managemen... Provides a common interface,..  Started Aukomatic
EI"@ Services and Applicati %Windows Managemen... Provides syskems manageme. .. Manual Local System
Services %Windows Time Mainkains dake and time sync...  Started Aukomatic Local Svstem
----- WMI Cantrol %Windows User Mode ... Enables Windows user mode ... Started Aukornatic Local Service
-5 Indexing Service %Wireless Zero Configu... Provides automatic configura,..  Started Aukomatic Local Svstem
%WMI Performance Ad...  Provides performance library, . tanual Local Svstem
%Wnrkstatinn Creates and maintains client ... Started Aukomatic Local Svstem
-
LI I _’I Exterded #, Standard £

Figure 1 Microsoft Windows Installer Service
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If Microsoft Windows Installer does not exist in your workstation, please refer to the
following link for more information and download the software from Microsoft.

Publisher : Microsoft Corporation
Download link . http://go.microsoft.com/fwlink/?linkid=42467

2.1.2 Microsoft .NET Framework Version 2.0 Redistributable Package (x86)

The CLICK workstation should also have “Microsoft .Net Framework 2.0” installed before
installing “CLICK Trade XT”. User may check the availability of the software by selecting
the “Add or Remove Programs” in Control Panel.

# Add or Remove Programs g@]gl

N
=1
@ Currently installed programs and updates: Shaw updates Sort by: | Mame w
CE:;%igr ﬁ_%' Microsoft .MET Framework 2.0 Size  BE.ZEME ™
Prograrns Click here For support information. Used rarely
- Lask Used On 8)29/2007
i :; To change this program o remove it From your computer, click
Add Mew Change/Remove.
Fislans 5 POF Complete Size  24.79MEB
f—z $af Realtek High Definition Audia Driver Size  37.45ME
A= Windows ¥P - Software Updates
AddfRemowve
Windows _:,"' Windows xP Hotfix - KBSS6199
LB pEREnE £ windows %P Hotfix - KESE673
A& Windows %P Hotfix - KBSa5222 2
@ ¢

Figure 2 Software of “Microsoft .NET Framework 2.0”

If Microsoft .NET Framework 2.0 does not exist in your workstation, please refer to the
following link for more information and download the software from Microsoft.

Publisher : Microsoft Corporation
Download link

http://www.microsoft.com/downloads/details.aspx?Familyl D=0856each-4362-4b0d-8edd-
aab15c5e04f5&displaylang=en
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2.1.3 Operating Systems
The software requirements:
e The CLICK Trade XT application is designed for, and will only work on, Windows XP
(English version) Service Pack 2 or later.
e The minimum size of paging file is 3 GB.

e The CLICK Trade XT application needs TCP/IP to be installed and working, which in
turn assumes that the network card is installed and working.

2.1.4 Hardware

The minimum hardware requirement:

e 2.6 GHz Intel Pentium 4 HT Processor or above.
e 2 GB RAM, 10GB Hard drive disk space available.

2.1.5 Essential information for the Workstation

1 | Computer name: XXXWX1 XXXWX2 XXXWX3 XXXWX4 XXXWX5

2 | IP address: 172.X.X.1 172.X.X.2 172.X.X.3 172.X.X.4 172.X.X.5

3 | Workgroup name: HKATS

4 | Subnet mask: 255.255.255.0

5 | Default gateway: 172.X.X.254

6 | Network gateway: 172 X X 11/ XXXGX1

7 | Port number: 12024,12025

8 | Central gateway: 172.16.128.151 FAGW?21
172.16.128.152 FAGW?23
172.16.64.151 FAGW22
172.16.64.152 FAGW?24

9 | Port number: 12551,12552

Table 1 IP addressing
Description:

1 | Computer name: XXXWX% - The first 3 character represents the company code, for
example, ABC. Usually, the first 3 characters are the
same as your login ID.

The forth character represents this workstation is
CLICK workstation. It is always “W”.

The fifth character represents the site name., for
example, “A”. Some Exchange Participants have
applied more than one network gateways. The first
gateway in the same company is “A”. The second is
“B” and so on.

The sixth character represents the number of CLICK
workstation. The first workstation is “1”, the second is
“2”and so on.

Hong Kong Exchanges and Clearing Limited 6
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2 | IP address: 172.X. X.% Exchange will provide the IP information to users. The last octet
(the last number) of the IP address is corresponding to the last
character (number) of the workstation name.

3 Workgroup name HKATS Default value.

4 | Subnet mask: 255.255.255.0 Default value.

5 | Default gateway: 172.X.X.254 Exchange will provide the IP information to users. The first 3
octet are the same as the IP of workstations.

6 | Network gateway XXXGX1 It is the name of network gateway user is required to input while
user is logging in HKATS. The naming convention is similar to
the workstation name, except the forth and sixth character.

The forth character and sixth character are always “G” and “1”
respectively.

172.X.X.11 The first 3 octet are the same as the IP of workstations. The last
octet is always “11”

7 | Port number: 12024,12025 Default value. User could use 12024 or 12025.

8 | Central gateway* Default value.

9 | Port number: * 12551,12552 Default value. User could use 12551 or 12552.

Table 2 Detailed information

* These machines are for contingency purpose.

2.1.6 OMnet Account

The Exchange creates account for user to login CLICK Trade. User needs the following
information to login:

Username e.g. TESTUSER1

Password e.g. PASSWORD

Network The node which runs the gateway to which the workstation is
Gateway connected.

Port The TCP/IP port number of the gateway process.

Table 3 OMnet User Account Information

2.1.7 Network Card

Note: Autosense and Auto Detect are not recommended.

Link speed of 100Mbps with full duplex is required.

Hong Kong Exchanges and Clearing Limited 7
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2.2 CLICK Trade XT 1.9.1.13 Installation
2.2.1 Installation Procedure

1. Login as Administrator.

2. Double click "Install CLICK Trade 19113.cmd" from CD ROM.

The following screen will appear.

CLICK Trade XT 1.9.1.13 x|

CLICK Trade XT 1.9.1 .13 Setup completed
successfully.

Figure 3 CLICK Trade XT 1.9.1.13 Setup Completed Window

3. Press “OK” to continue.

Windows Scripkt He x|

Skart Information Caolleckion

Figure 4 CLICK Trade XT 1.9.1.13 Start Information Collection Window

4. Press “OK” to continue.

windows Script Host x|

Information Collection Completed! Fls, emall the o HKERLOGYE log files to CLICKSUpport@hkes. com.hk

Figure 5 Click Trade XT 1.9.1.13 Information Collection Completed Window

Hong Kong Exchanges and Clearing Limited
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5. Press “OK” to complete.

Hong Kong Exchanges and Clearing Limited
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2.2.2 Information checking after successful CLICK Trade XT installation

The details for CLICK Trade XT and relevant information are listed in the following table.

CLICK Trade XT Path
1.9.1.13 files

Application Programs | C:\HKEX\OMX19.1\CLICK Trade XT 1.9.1.13\

Short-cut file: \Documents and Settings\All Users\Start Menu\Programs\OMX19.1\

“CLICK Trade XT 1.9.1.13”

Installation log C:\HKEX\LOG\
and
Workstation log “CLICK_XT_1 9 1 13 INSTALLATION_%COMPUTERNAME%.LOG”

“ CLICK_XT_PC_INFO_%COMPUTERNAME%.LOG”

Installation script C:\HKEX\CLICK XT 1.9.1.13 SCRIPT\

Table 4 CLICK Trade XT Installation Information Table

After the installation, there should be two files generated. The following messages should be
found in the log files as shown below. This means the CLICK Trade XT installation has been
completed successfully. If not, please call HKATS hotline for assistance.

Property(S): SourcedirProduct = {28843281-F850-40EB-8C2A-0D6800FDBASA}

Property(S): ProductToBeRegistered = 1

MSI (s) (F4:A0) [03:33:01:546]: Product: CLICK Trade XT 1.9.1.13-- Installation completed
successftully.

=== Logging stopped: 8/31/2007 3:33:01 ===

Figure 6 Example of
CLICK_XT_1 9 1 13 INSTALLATION_%COMPUTERNAME%.LOG

(//;;;tallation completed
successfully should be found in
the c:\HKEX\LOG\
CLICK_XT_1 9 1 13 INSTALLATION_%C

Directory of C:\HKEX\OMX19.1\CLICK Trade XT 1.9.1.13 OMPUTERNAME% . LOG

18/07/2008 16:51 <DIR>
18/707/2008 16:51 <DIR>

1370672008 14:34 81,920 AxChartfxLib.dll
1370672008 14:34 118,784 ChartfxLib.dll
13/06/2008 14:46 4,550,656 CLICKWrap.dll
13/06/2008 14:48 1,671,168 CMktlFacel91_0100.dl1
1370672008 14:48 1,249,280 CMktlFaceServer.dll
1370672008 14:34 1,038,848 dbghelp.dll
23/09/2005 00:12 374,272 dte80a.olb
23/09/2005 06:56 245,760 EnvDTE.dII

1370672008 14:49 1,386,857 help.chm

1370672008 14:50 20,480 InstallerLibrary.dll
18/07/2008 16:51 2,012 InstallerLibrary.InstallState
13/06/2008 14:33 839,680 LIBEAY32.dll
13/06/2008 14:46 32,768 OM.Calc.dll

Hong Kong Exchanges and Clearing Limited 10
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13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008
13/06/2008

:32
32 File(s)

5,091,328
173

642
544,768
151,552
159,744
638,976
49,152
45,056
1,249,280
32,768
159,744
114,688
16,384
1,536,000
1,249,280
36,864
16,384
2,543,616

OM.CLICKTrade.exe
OM.CLICKTrade.exe.config
OM.CLICKTrade.exe.manifest
OM.Components.dll
OM_Definitions.dll
OM_Forms.dll

OM.Grid.dll

OM. Interfaces.dll
OM.Utilities.dll
OmniApi85.dll

SfxBar.dll

SSLEAY32.dlI1
Syncfusion.Core.dll
Syncfusion.Grid.Base.dll
Syncfusion.Grid.Windows.dll
Syncfusion.Shared.Base.dll
Syncfusion.Shared.Windows.dll
Syncfusion.Tools_Base.dll
Syncfusion.Tools_Windows.dll

Figure 7 Example of : )
CLICK_XT_PC_INFO_%COMPUTERNAMEY% . LOG ety o i ek

\K'I'he “32 File(s)” should

be found under the

Trade XT 1.9.1.13

2.3 Collection of installation log files

Please send the following log files to HKEXx by email after installation of CLICK Trade XT
application. (Email address: CLICKSupport@hkex.com.hk)

a) CLICK_XT 1 9 1 13 INSTALLATION_%COMPUTERNAME%.LOG

b) CLICK_XT_PC_INFO_%COMPUTERNAME%.LOG

3 Verification

This section guides users to conduct the login test after CLICK Trade XT installation.

3.1 Prerequisite

e Your workstation must be set up at the central marketplace as a valid OMnet node. If not,
contact your system administrator.

e You must be set up as a user with login name and password. If not, contact your system
administrator.

e The application must be configured to connect to a valid OMnet gateway and socket.

e We assume that you are familiar with a computer and have been working with Windows
XP before.

Hong Kong Exchanges and Clearing Limited
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3.2 Start the CLICK Trade Application

1. Start the application from the start menu.
Select Start = Program = OMX19.1 = CLICK Trade XT 1.9.1.13

Or follow the path:

"C\HKEX\OMX19.1\CLICK Trade XT 1.9.1.13\OM.CLICKTrade.exe"

A login window will be displayed.

PcLick Trade - 1.9.1.13 x|

ﬁ Isername; I j
AT Password; I

Liog on I Cancel | == |

Figure 12 CLICK Trade XT 1.9.1.13 Login Window
2. Continue by clicking the double arrow button.

The following window will be displayed:

PcLick Trade - 1.9.1.13 x|

ﬁ Isername: I j
A Passward; I

Log on I Cancel

— Primary Gateway
Mode: I

Pork: I

—Secondary Gateway
Mode: I

Pork: I

v Restare Latest ‘Warkspace

Figure 13 Expanded Login Window

Hong Kong Exchanges and Clearing Limited
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Enter your username and password in the login window.

The check box Restore Latest Workspace is automatically checked, which means that your

windows will be displayed at the same location as when you last saved your configuration.

The arrow button at the bottom displays additional fields which contain technical information
necessary for the communication between the PC and the marketplace.
Gateway is the primary node and machine. If the application fails to login to the primary
gateway, it will automatically try to login to the secondary gateway.

PCLIck Trade - 1.9.1.13 x|
| Username
- Ilsername: IF'.BCIES ﬂ—-
0]y Password: I****** ‘\\
Liog on I Cancel | == | Password
— Primary Gakteway
g ABCGAL .
Hode ! — The NG machine name
Part: 12024 < ||
—Secondatry Gakeway L
Node: |aBCGn 4 Port Number
Part: [12025] <«

¥ Restore Lakest Wiarkspace

Figure 14 Login Window with sample parameters

3. Click “Log on”.

Continue by clicking Log on button and complete the Checklist for CLICK Trade XT

1.9.1.13 login test form (Section 4).

3.3 Exit the CLICK Trade XT Application

1. Select the Exit alternative on the File menu.

2. Answer OK or Cancel in the dialog box that appears.

Note: Your orders will remain in the central orderbook if you exit the application by using the Exit
function. It is not recommended to simply switch off the CLICK Trade application. If you have not
inactivated the orders before exiting, the orders will be inactivated after about 12 minutes. If you login to
the CLICK Trade application after the orders have been automatically inactivated, you will have to

activate the orders again.

Hong Kong Exchanges and Clearing Limited
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4  Checklist for CLICK Trade XT 1.9.1.13 login test

*Login test can be conducted ONLY on designated date confirmed by HKEXx as advised

individually

Participant Code: Date:

Participant Name:

Site(A to Z):

Please  the following task if completed successfully. For any unsuccessful task, please call

HKATS hotline for assistance.

Iltem

CLICK Workstation

W1

W2

W3

W4

W5

1) Did the CLICK Trade XT installation complete
successfully?

[]

[]

[]

[]

[]

2) Could you ping the network gateway?

. Go to DOS prompt

o Ping “your network gateway machine name”
o The expected result is as follows,

Reply from 172.16.xxx.11: bytes=32 time<lms TTL=128

[]

[]

[]

[]

3) Is the workgroup name “HKATS”?

4) Are the Message and Workstation services started?

]

]

L]

]

]

5) Login CLICK Trade XT 1.9.1.13 as follows
Click the Start button.

Point to All Programs

Point to OMX19.1

Select CLICK Trade XT 1.9.1.13

Or double click the short-cut “CLICK Trade XT
1.9.1.13” from desktop

Is the CLICK version shown as CLICK Trade —
1.9.1.13 on Title Bar?

P cLick Trade - 1.9.1.13 X|
- Isername: I j
t |||I|||I
Passwiord: I

Log an I Cancel | == |

6) Type Username and Password to attempt logging in

Can you login successfully?
If no, please call HKATS Hotline.

Hong Kong Exchanges and Clearing Limited
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Item CLICK Workstation
W1l |W2 | W3 | W4 | W5
7) Click Market and then choose Feed Status. Is the

Information Feed Status shown as ON? U U i U U

#% Information Feed Stat O] x|
harket [ Status |
OTHER MARKETS Ol
HSI, HHI, FXC MARKETS Ol
8) Click Market, and then open Price Information B 010 |0 [
Window. Type HSI* in the id box. Is there any
price displayed?
E X =l |
et B B . —
— =3 - TS | Bety | Bid | Ssk | Scty | EP | Last | Lady |
;?!1,2?2223 e = =
Sucte | I= =l = =
9) Comment:
Participant Staff Signature Participant Staff Name

Please fill in the appropriate boxes and return the completed form to the Exchange at 2509-
0724, 2878-7548, 2815-7616 or 2877-0017 via facsimile.

Hong Kong Exchanges and Clearing Limited 15
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5 Troubleshooting

5.1 .NET Framework prerequisite problem during the installation

If the CLICK workstation does not have .NET Framework, the following window will be
displayed during the installation of CLICK Trade XT application.

i@ CLICK Trade XT 1.9.1.13

Thiz setup requires the .MET Framewark version 2080727, Pleaze install the MET
Framework and run this setup again. The MNET Framewoark can be obtained from the

web, Would you like ta do this now?

Tez Mo

Figure 15 Installation error message for “.NET Framework”

Press “No” button and the following message will be displayed.

CLICK Trade XT 1.9.1.13

CLICK. Trade XT 1.9.1.13 Setup failed.

Figure 16 Installation Failed Message

Solution: Download the “.Net framework 2.0” from Microsoft website and then install it
http://www.microsoft.com/downloads/details.aspx?familyid=0856each-4362-4b0d-8edd-

aab15c5e04f5&displaylang=en

Hong Kong Exchanges and Clearing Limited 16
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5.1.1 Installation Instructions for “.NET Framework*

1. Click the Download button on the Microsoft webpage to start the download.

2. Please choose the “Save” button.

File Download - Security Warning x|

Do you want ko n or save this file?

Mame: dotnetfx.exe
Type: Application, 22.4 ME
From:  dawnload. microsaft, com

Save Cancel

w'hile files from the Intemet can be useful, thiz file ype can
o patentially karrn your computer. [F you do not trust the zource, do not

i ar gave thiz zoftware. What's the risky

Figure 17 “.NET Framework 2.0 file download” Window

3. Install the software in the CLICK workstation by executing the saved file

Net Framework System Requirements

«Required Software:

e \Windows Installer 3.0 or later is recommended.

e |E 5.01 or later: You must also be running Microsoft Internet Explorer 5.01 or
later for all installations of the .NET Framework.

Hong Kong Exchanges and Clearing Limited 17
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5.2 Internet connection problem

Please note that the CLICK workstation should be connecting to the closed network which
cannot access the public internet. When the following message pops up, please use another
PC that can access the Microsoft website for downloading “Windows Installer” and “.NET

framework”.

Internet Connection Wizard _|

This computer does not have an Internet connection.

To create one. you can zet up an Intermnet account with the Intermet zervice provider [15F)
offered by vour computer manufacturer, or uge the Mew Connection “Wizard o select another
connection rethod.

“what do wou weant to do?

() Bun the Mew Connection wizard =o | can select another connection method

I (] ] [ Cancel ]

Figure 18 Internet Connection Issue Message Window

For other issues, please check the "Troubleshoot network and Internet connection problems"
from the following link of Microsoft website.

http://windowshelp.microsoft.com/Windows/en-US/Help/33307acf-0698-41ba-b014-
ea0a2eb8d0a81033.mspx
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5.3 Security Warning problem

When the following warning message prompts during the installation, please press “Run” to
continue.

Open File - Security Warning

The publizher could not be verified. Are you sure you want to
run this software?

i Mame:  Install_CLICK.cmd

@ Publizker:  Unknown Publizher
Twpe: ‘Windows NT Command Scripk
From: F:iHEATS_Click_xT_installation

Bun ]| Cancel |

publisher. *vou zhauld only run zoftware fiom publishers o tust,

@ Thiz file does not have a walid digital signature that verifies it
How can | decide what software to run?

Figure 19 Security Warning Message Window

5.4 Insufficient privileges to install software

If the Microsoft Windows account is not authorized to install software, the following window
will be displayed during installation. Please press “OK” to quit the installation, login as
Administrator and retry the installation.

CLICK Trade XT 1.9.1.13 ) ]

! E You do not have sufficient privileges to complete this
- installation for all userz of the machine. Logon as
administrator and then retry this installation.

Figure 20 CLICK Trade XT Insufficient Privileges Message
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6 Network Configuration

This section instructs users how to configure the network card interface.

6.1 Workgroup and Computer Name

1. Use the cursor to point to My Computer icon from desktop, and then right click, select
Properties. The following window will be displayed.

System Properties el
System Bestore | Automatic Lpdates I Remate
General Computer Mame I Hardware I Advanced

. ', Windows uzes the following information ko identify your computer

i an the netwark,

Computer description: I
For example: "Fitchen Computer'' or "Many's
Comprter',

Full computer name: abcwah.

whork.group: WORKGROUP

To usze the Mebwork, |dentification *izard to join a M ebwark |0 |

domain and create a local uzer account, click Metwark,

D

T o rename thiz computer or join a domain, click Change. Charge... |

ak. I Cancel Smply

Figure 21 System Properties Window

2. Continue by clicking Computer Name tab and the Change button. The following window
will be displayed.
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Computer Name Changes 7] x|

Y'ou can change the name and the membership of this
computer. Changes may affect access to network resources.

Compuiter name;
ABCWAT

Full computer name;
ABCWAT.

Mare... |

— kember of
i~ Domain:

= workgroup:
IHKATS

] I Cancel

Figure 22 Computer Name Changes Window

Note: Input Computer Name and Workgroup, please refer to table 1 of
section 2.1.5.

3. Click “OK” then reboot the workstation.

6.2 Network Card Settings

1. Start Control Panel from Start Menu, then click Network Connections.

2. Select Local Area Connection, the following window will be displayed.
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L Local Area Connection 14 Status 7] x|

General I Support I

— Connection
Status: Connected
Druratior; 06:14:04
Speed: 100.0 Mbp=
— Activity
Sent —— —  Received
FPackets: 31.259 I 33,841
Properties I Dizable |

Cloze |

Figure 23 Local Area Connection Status Window

3. Continue by clicking Properties, the following window will be displayed.

-4 Local Area Connection 14 Properties 2=

General I Authentication I Advanced I

Connect using:

I B& IntellR] PROA 0D+ Management Adapter with &lert O La,

Thiz connection uzes the following tems:

v Bl N
@, File and Printer Sharing for Microsoft Hetworks
SQDS Facket Scheduler

S Internet Protocol [TCRAR)

[nztall... | Uninztall Properties
— Description
Allovwz your computer o access resources on a Microsoft
nietwark.

[ Show icon in notification area when connected

k. | Cancel

Figure 24 Local Area Connection Properties Window
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4. Continue by clicking Configure, the following window will be displayed.

Intel{R) PR0O/100 YM Network Connection #5 P 2] x|
General Advanced |Driver| Fesources | Power kManagement

The following properies are available for this netwark adapter. Click the

propemy you want to change on the left and then select its walue an the
rigght.

Eroperty: Yalue:
100kb

Coalesce Buffers

ps/Full Cluplex

Link Speed & Duplex

Locally Administered Address
Receive Buffers

Transmit Control Blocks

8] I Cancel

Figure 25 Local Network Card Setting Window

5. Select Advanced tab and Link Speed and Duplex from property, choose 100Mbps/Full
Duplex.

6. Click “OK” then go to Local Area Connection Properties Windows, the following
window will be displayed.
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L Local Area Connection 14 Properties 7] x|

General I Authentication I Advanced I

Connect using:

I B& IntellR] PROA 00+ Management Adapter with Alerk On LA,

Thiz connechion uzes the following items;

.@ Filz and Frinter Sharing for Microsoft Metwaorks
EQDS Facket Scheduler
5= Internet Pratocal [TCPAP)

[nztall... | Uninztall Properties
Description
Allovws wour computer to access resaurces on a Microsaft
network.

™ Show izon in notification area when connected

k. Cancel

Figure 26 Local Area Connection Properties Window

7. Double click “Internal Protocol (TCP/IP)”, the following window will be displayed.
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Internet Protocol {TCP/IP) Properties |

eneral

Y'ou can get |P gettings azsigned autormatically if your netwark, supparts
thiz capability. Othenwize, you need to ask your nebwork, administratar for
the appropriate [P zettings.

" Obtain an IP address automatically
£+ Use the following IP address:

IP address: [172.13 .1 . 1
Subnet mask: I 85255 . 285 . 0
Default gateway: | 17213 . 1 .25

€ Obtain DNS senver address automatizally

% |ze the fallowing DMS server addresses;

Preferred DMS zerver: I

Alternate DMS server: I

Advanced... |
s I Canzel |

Figure 27 Internet Protocol (TCP/IP) Properties Window

Note: Input IP address, Subnet Mask and Default Gateway, please refer to table 1
of section 2.1.5.

8. Click “OK?”, then reboot the workstation.

6.3 Windows Time Services
1. Start Run from Start Menu, then type “CMD”.
2. Type “W32TM/register” in the Command window.
3. Type “NET START W32TIME”.

4. Insert the CD, which files are provided by HKEX, into your CLICK workstation.
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5. Goto DOS prompt.
Click “Start”-> “Prompt”-> “Command Prompt”

6. Change to drive and folder and run the command.

C:\>D: < If not D:, change the CD driver letter
D:\>cd d:\ < change the folder
D:\ W32TIME.REG < Change the interval

7. Start Run from Start Menu, then type “timedate.cpl”. The following window will be
displayed.

Date and Time Properties el

Date & Time | Timne Zone I Internet Time I

—Datke — Time

1 2 3 4 5 &6 7
g 9 10 11 12 13 14
15 16 17 18 19 20 z1
77 BB 24 25 26 27 28
29 30 3

[12:33:23 -

urrent time zone: China Standard Time

Ok, I Zancel | Gpply |

Figure 28 Select Time Zone tab, the following window will be displayed.
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Date and Time Properties |

Date & Time  Time Zone | Internet Time I

Ok, I Zancel Apply

Figure 29 Time Zone Window
8. Select Hong Kong Time Zone.

9. Select Internet Time tab. The following window will be displayed.

Date and Time Properties |

Ciate & Time I Time Zone  Internet Time |
¥ Automatically synchronize with an Internet time server

SErver: Ial:u:gal j Ipdate Mo |

The time has been successtully synchronized with abcgal on 23782004
at 12:16,

Mext synchronization: 23/812004 at 1516

Synchronization can occur only when wour compuker is connecked ko the
Inkernet, Learn more about time synchronization in Help and Support
Cenker,

Ok, I Zancel Apply

Figure 30 Internet Time Window

10. Check the box of Automatically synchronize with an Internet time server.
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11. Type the NG Host Name or IP address in Server box, then click "Update Now” button.

Note: Input IP address or Host Name of NG, please refer to table 1 of
section 2.1.5.

12. If success, the following window will be displayed.
Date & Time I Time Zone  Intermst Time |

¥ Automatically synchronize with an Internet time server

SErver: Ial:u:gal j Ipdate Mo |

The time has been successfully synchronized with abcgal on 23782004 ; : :
Q > The time services will
synchronlze every 3

hours.

exk synchronizakion: 23/8/2004 at 15:16

Synichronizakion ormecked ko the
Inkernet, Learn more about time synchronization in Help and Support
Cenker,

Ok, I Zancel Apply

Figure 31 Internet Time Window

13. Click “OK”.
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6.4 Services and Settings

6.4.1 Introduction

The CLICK Trade application is tested under SDNET with no firewall device placed between
network gateway and CLICK workstations, Windows Firewall at CLICK workstation is
turned off. The following steps show you how to enable or disable the services which are
necessary for CLICK applications.

6.4.2 Prerequisite

1.

The workstation group must be “HKATS” — refer to Table 1 of section 2.1.5
Enable the NETBIOS over TCPIP.
Advanced TCP/IP Settings.

Disabled the Application Layer Gateway Service and Windows Firewall/Internet
Connection Sharing (ICS).

Enable the Messenger and Workstation services.

6.4.3 Limitation

The CLICK Trade XT system does not support the CLICK workstations which are placed
behind the firewall machines and Windows Firewall in CLICK workstations must be turned

off.
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6.4.4 Enable the NETBIOS over TCPIP

1. Login Administrator or equivalent.
2. Open the Control Panel =»Network connections=»Local Area Connections

The following window will be displayed.

- Local Area Connection 17 Status llil
General | SUDDWtI

r— Connection
Status: Cannected
Duration: 00:53:09
Speed: 100.0 Mbps

— Aachivity -

Sent — 3}5‘] ——  Received
=L
Packets: 5072 | 4,439
Froperties Dizable |
Cloge |

3. Click “Properties” button and open the following window.

L Local Area Connection 17 Properties 2 x|

Gereral |Authentication

Connect using:

I B8 Broadcom Net<treme Gigabit Ethemnet

@ File and Printer Sharing for Microzaft Metwarks
SQDS Packet Scheduler
T Internet Protocol (TCPAP)

Irgtall. .. | Unirztall Properties

r— Description

Allowes your computer to access resources on a Microsoft
network.

¥ Show icon in notification area when connected

ak. Cancel
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4. Double click “Internet Protocol (TCP/IP)” and open the following window.

Internet Protocol {TCP/IP) Propetties : 2 x|

General

*f'ou can get |P zettings assigned automatically if your network supports
this capability. Otherwise, vou need to ask your network, administrator for
the appropriate |P settings.

" Obtain an IP address automatically

—% Use the following IP address:

IP address: 100038 01 124
Subnet mask: I 285 255 0285 . 0
Drefault gateway: o .38 01 .25

| Obtain DS server address autamatically
—* Use the following DMS server addresses:

Frefened DMS server: m.38.1 .1
Alternate DNS server: 192 0168 .10 . 41

Advanced.. |
oK I Cancel |

5. Click “Advanced” button and open the following window.

advanced TCP/IP Settings 2 x|

IP Settings | DNS | wiNS | Options |

 IP addresses

IP address | Subnet mask
10.38.1.124 255.2R5.255.0
dd.. | Edt. Remave |

— Default gateways:

Gateway | Metric |
10.38.1.251 Automatic
fdd.. | Edt. Remove |

v Automatic metric

Interface metic: I

Ok I Cancel
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6. Click the “WINS” tag and open the following window.

aAdvanced TCP/IP Settings 21|

IP Settings | DNG ~ WINS | Options |

WINS addresses, in order of uss:

19216810.41 il
1921682510
3

Add.. Edt.. Remave |

IF LMHOSTS lockup iz enabled. it applies to all connections far which
TCPAP iz enabled.

[V Enable LMHOSTS lookup Impart LMHOSTS. .. J__

MNetBlOS SBV
% Default
Uge MetBI0S setting from the DHCP server. If static IP address iz

uzed or the DHCP server does not provide MetBI0S setting,
enable MetBl0S aver TCP/AP.

" EnalgietRING aver TCP/AP

" Disable MetBIOS over TCFAP

Select Default or Enable
NetBIOS over TCP/IP.
The setting is subject to
your environment
configuration. If you have
any queries, please consult
your IT staff.

Ok I Cancel
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Advanced TCP/IP Settings

Login Administrator or equivalent.

Control Panel = Network Connection =» Local Area Connection =»Properties=>»

Internet Protocol (TCP/IP) =» Advanced =» Options =» TCP/IP Filtering.

TCP/IP Filtering Uncheck this
button
[~ Enable TCRAP Filtering (&1 adapters)
& Pemit Al " Permit Al 1" Peiiit Al
= Permit Oily =" Pemit Oy =" Permit Olrly
TCF Ports | UDP Ports | IP Protocols |
Ll | Sdi | Al |
Eremnoye | Femaie | Femove |
(] 4 I Cancel |

6.4.6

Firewall/Internet Connection Sharing (ICS)

Login Administrator or equivalent.

and Windows Firewall/ Internet Connection Sharing (ICS))

Disable the Application Layer Gateway Service and Windows

Open the Services window: Control Panel =» Administrative Tools=>» Services

Select the services which you want to disable. (i.e. Application Layer Gateway Service

LI Computer Management — O] x|

=) Fie Action View ‘window Help | =l® x|

o BEREFDE (2] 5 0=

@ Computer Management [Local]
= m Syztem Toolz

{1 Event Viewsr

E Shared Folders

Local Users and Graups

- B Device Manager

=8 & Storage

[+ Removable Storage
- g§ Disk Defragmenter
Dizk Management

El-& Services and Applications
Services

wibl Control
I8 Indesing Service

4 Performance Logs and Alerts

[]---% Intemet Information Services

[+

Hame #

| Diescription | Status

| Startup Type | Log On As |

% NET Runtime Optimization Service v2.0.507... Microsoft M.

lerter

ication Layer Gateway Service
%Application M anagement

4 AppMind AMT Startup

0 Apphind MSA Agent

S ASPMNET State Service
%Aulomatlc Updates

% Backgiound Intelligent Transfer Service

8 CLICK, Server
9 ClipEaok
% COM+ Event System
% COM+ System Application
% Computer Brovwser
Cryptagraphic Services
% DCOM Server Process Launcher
2 DHCP Client
% Distributed Link Tracking Client

Notifies sele...

Startz up all...
AppMind M...
Provides su
Enables the..
Transfers fil..  Started
Started
Enables Cli...
Supports Sy... Started
anages th..
Maintainz a..  Started
Provides thr...  Started
Provides la..  Started
Manages n...
Started

Maintainz li...

M anual Laocal System
Disabled Local Ser..
Disabled

M anual Laocal System
Avtornatic Laocal Spstem
M anual Laocal Spstem
Manual Metwark 5
Automatic Local System
Automatic Local System
Automatic Local System
Dizabled Local System
I anual Local System
I anual Local System
Avtornatic Laocal System
Avtornatic Laocal System
Avtornatic Laocal System
M anual Laocal System

Avtornatic Laocal Spstem

éxlended Standard
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4. Select “Disabled” in Startup type and stop the service.

Application Layer Gateway Service Properties [Local Computer)

General | Log On | Recovery | Dependencies |

Service name:  ALG

Display name: )A*hl:almn Layer Gateway Service

Pyovides support for 3rd party pratocal plug-ing far f’

Description,
P Igtemet Connection Sharing and the Windows Bl

Path to executable
C:SWIND WSS fetema2halg e

Startup type [Disabled B

Service statusf  Started

siat | Stop Fase | [ Feme |

You can spgcify the start parameters Yat apply when you start the service
from here.

Start parageters: | \ \

| c}\a | e
\ AN

‘Windows Firewall/Internet Connection Sharing [IC5) Propertie... [ E3

General |Log Dnl Recovery Dependenciesl
Service name: Sharedfccess

Display name:

Providgs network addiess bianslation, addressing. ﬁ’

Description:
name gesolution and/or intrusion prevention services =

Path to executable:
C. \W\NDDWS\Syslemf\svchusl.sxs - netsvcs

Startup type: I Dinled \ j

Service stalus:  Sifpped

Start | Stop | Fause | Fesume |

start parameters that app\y when you start the service

You can specify,
from here.

Sttt e

akK I \ancel | Spnly
\

\// /

Application Disabled Stop
Layer Gateway
Service
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6.4.7 Enable the Messenger and Workstation services

Login Administrator or equivalent.

Open the Service window: Control Panel =» Administrative Tools=>» Services

Select the services which you want to enable.

| acon wew || & =5 | B2 =snm
Tree | Name_/ | Description  Status [ Startup Type [ LogGnds B
W %Remnvahla Storage Manages removable m...  Started Autornatic Localsystenm
%Rnut\ng and Remote Access  OFfers routing services... Disabled LocalSystem
%Runns Service Enables starting proces...  Started Automatic LocalSystem
%Securlty Accounts Manager  Stores security informa...  Started Autarmatic LocalSystem
Server Provides RPC support ... Started Automatic LocalSystem
%S\mple Mail Transport Prat...  Transports electronic m...  Started Automatic LocalSystem
%Smart Card Manages and controls ... Manual LocalSystem
%Smart Card Helper Provides support for le... Manual LocalSystem
%SNMP Service Includes agents that m...  Started Automatic LocalSystem
%SNMP Trap Service Receives trap message. .. Manual LocalSystem
%SQLSERVERAGENT Manual LocalSystem
%System Event Motification Tracks system events s...  Started Automatic LocalSystem
%Task Scheduler Enables a program kor...  Started Automatic LocalSystem
%T[PJ‘IP MetBIOS Helper Se...  Enables support for Me...  Started Automatic LocalSystem
%Telephﬂny Provides Telephony AP...  Started Manual LocalSystem
Telnet Allows a remote user t... Manual LocalSystem
%Termmal Services Provides a multisession...  Skarbed Aubomatic Localsystem
%Un\nterruptlh\e Power Supply  Manages an uninterrup... Manual LocalSystem
%Utlhty Manager Starts and configures a... Manual LocalSystem
%\hsual Studio Debugger Pr...  Provides detach capabi... Manual LocalSystem
%Wmdnws Installer Installs, repairs and re... Manual LocalSystem
%Wmdnws Management Inskrumentation |systam mana... Started Autarmatic LocalSystem
%Wmdnws Management Ins... Provides systems mana... Started Manual LocalSystem
%Wmdnws Tirme Sets the camputer clack, Manual LocalSystem
i o Pri 5 i onn...  Started Automatic LocalSystem
%Wnr\d ‘wide Weh Publishin...  Provides Web connecti..  Started Aubomatic LocalSystem —

4. Select “Automatic” in Startup type and start the service.

Messenger Properties (Local Computer)

General |L0g Elnl HEDUVEI}" Dependenmesl

Workstation Properties (Local Computer) H

General |L0g Elnl Hecuveryl Dspendenclesl Console RootyServices (Local)

Service name: Messenger Service name: lanmarworkstation
Display name: Display name: Im
Desciiption: IS ds and receives messages transmitted by administre Description: IF’mvi e hetwork connections and communications.

Path to executable:
C:AwIN NT\System]Z\seMces.exE

=]

Startup tvpe; /Autumallc

Started
Sk

Service status

Start op | Eauze Eesume |

You can spedfiy the 3art paramelers that apply when you start the service
from here,
Start paramters: I N

[ [\

Cancel Lpply

Path to executable:
CAWINNT \Syslem32\/swlces.exe

Startup type; IAfumat\c \

Sfarted

[

Service status:

* Start

‘ou can specify the start parameters that akply when pou start the service

from here,

/ ’TI \Eancel | Spply
\

| Stop | Pause | Eesume |

Start parameters: I

Messenger Automatic Start

Service

Workstation
Service

Automatic

5. Restart the CLICK Workstation
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