
 

 
 
 
 

Section A – Notes to the Application 

1. The relocation service offered by the service providers only extends to China Connect Open Gateway 
(CCOG) purchased or upgraded via HKEX.  The lead time for relocation service required by service 
providers is about 4 weeks. 

2. EP should make self-arrangement in handling the relocation of CCOG installed at HKEX Hosting Data 
Centre, CCOG purchased directly from Vendor, SDNet/2 circuit(s), HKEX Service Network (HSN) and 
network equipment connected to trading device. 

3. The contact information of network provider is posted in HKEX website.  For SDNet/2 circuit, please visit 
http://www.hkex.com.hk/eng/market/sec_tradinfra/sdnet2.htm.  For HSN, please visit 
http://www.hkex.com.hk/eng/prod/hosting/hostingservices.htm . 

4. For relocation of circuit, EP should check with network provider whether the router IP address will be 
changed due to the relocation.  If there is a change, the upstream IP address of CCOG is required to 
change also.   

- Relocation arranged by EP itself : EP should contact CL Technical Services Ltd or Microware Ltd to 
change the upstream IP address setting on CCOG as well as to inform HKEX to change CCOG 
record by completing “Relocation of China Connect Open Gateway / Notification for Change of 
Circuit Connection to China Connect Open Gateway”.  Failing that, the CCOG will not be operated 
on the following trading day.   EP will bear the configuration cost for change of upstream IP address.  
Contact information of CL Technical Services Ltd or Microware Ltd are as follows : 

Appointed Service 

Vendor 
Contact Person Contact No. Email Address 

CL Technical Services Ltd 

Mr Alex Lin 
22384272 / 

93485785 
alex.kc-lin@clts.com 

Mr Roy Lam 
22384273 / 

90267415 
roy.kl-lam@clts.com 

Microware Ltd 

Mr Ricky Ma 
25654653 / 

97225083 
rickyma@microware.com.hk 

Ms Haidy Wong 
25654557 / 

91636325 
haidywong@microware.com.hk 

 

- Relocation arranged via HKEX : EP should inform HKEX to change CCOG record by completing 
“Relocation of China Connect Open Gateway / Notification for Change of Circuit Connection to 
China Connect Open Gateway”. Failing that, the CCOG will not be operated on the following trading 
day.   EP will bear the configuration cost for change of upstream IP address. 

Section B – Charges  

1. All charges relating to hardware, SDNet/2 circuit, HSN relocation and configuration change of upstream 
IP address of trading device will be settled directly between the EP and the service provider/ Accredited 
Vendor.   
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