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客戶通告  SUBSCRIBER NOTICE 

 
 

Subject: Successful completion of HSN Production Cutover Phase 3 for HSN Firewalls and 

Network Switches Replacement and commencement of stabilisation period 

Enquiry: 

 

To:  

HKEX Hosting Service Desk Hotline 

Tel: (852) 2211 6080 or Email: hsservicedesk@hkex.com.hk 

All Subscribers 

 

Reference is made to the Subscriber Notices (ref: HDS/19/0611 and HDS/19/1010) dated 19 June 
2019 and 8 October 2019. HKEX Hosting Services plans to replace the firewalls and network 
switches for HKEX Service Network (“HSN”).  

Please be informed that the HSN Production Cutover Phase 3: replacement of the Secondary HSN 
network switches has been completed successfully on 12 October 2019. The new equipment will be 
put in service for HSN as planned. 

Please note that the stabilisation period will commence on 13 October 2019 and last until 25 October 
2019. 
 
For any enquiries, please contact the Hosting Service Desk at (852) 2211 6080 or email 
hsservicedesk@hkex.com.hk. 

 
 
 
 
 
Hosting Services 

Information Technology Division 
 
 
This circular has been issued in the English language with a separate Chinese language translation. If there is any conflict in the circulars 

between the meaning of Chinese words or terms in the Chinese language version and English words in the English language version, the 

meaning of the English words shall prevail. 
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