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Reporting of Trading Discrepancy/Error 

(For China Connect Securities in relation to Special Segregated Account only) 
Please complete and return this form with the supporting documents (including an electronic copy of the Trade Journal) to Cash Trading

Operations (email: CMD_TO@hkex.com.hk) as soon as practicable after detection of error on the trading day of the trading discrepancy / error. 

For enquiries, please call 2840 3933. 

Part A : Discrepancy / Error Reporting 

Reporting Date: Time: 

Name of Exchange 

Participant (“EP”): 

Broker 

No.: 

Name of Contact 

Person: 

Tel. 

No.: 

Information on Discrepancy / Error: 

Erroneous Correct 

Transaction Date 

Client Name 

Investor Identification No. 

Name of Client’s Custodian 

Stock Code 

Stock Name 

Price 

Quantity 

Remarks / Details 

Reason for Discrepancy / Error: 



Input error by EP  Misunderstanding between EP and client

 Others (Please specify):

Part B: Non-trade transfer for the purpose of rectifying the error trade reported above 

This part only applies where rectification of the above error trade involves a non-trade transfer (as defined in Rule 14A02(2)/ 

14B02(2) of the Rules of the Exchange) between EP and its client as referred to in Rule 14A12(2)(b)/14B12(2)(b) of the Rules of the Exchange. 

We declare and confirm that a non-trade transfer between us and our client is required for the purpose of rectifying the error trade 

reported above. 

Date of non-trade transfer: 

By signing below, we consent to the processing of personal data in accordance with the Privacy Policy Statement included in this form. 

Signature of EP1 

with Company Chop 
: Date : 

Name of Signatory : Position : Responsible Officer 

1The signatory must be a Responsible Officer of the EP. 
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Privacy Policy Statement  
 

We represent and warrant that, to the extent that we provide or submit any personal data, we have a lawful basis, and where required under applicable data protection legislation, we have provided 

requisite notices to and/or obtained valid written consent from individuals to share their personal data with HKEX, its affiliates and any third parties for processing as set out in the General Privacy 

Notice (as updated from time to time at https://www.hkex.com.hk/Global/Exchange/HKEX-Privacy-Notices?sc_lang=en). 

This form has been issued in the English language with a separate Chinese language translation. If there is any conflict in the form between the meaning of Chinese words or terms in the Chinese 

language version and English words in the English language version, the meaning of the English words shall prevail. 

https://www.hkex.com.hk/Global/Exchange/HKEX-Privacy-Notices?sc_lang=en
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