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Emergency Arrangement 
 

Activity Rundown for OTP-CSC Fallback to CSC on 3 August 2019 

 

Time   

 3 August 2019 (Saturday) 

Software fallback for CCCG and China Connect Drop-Copy Sessions  

(Emergency Arrangement Only) 

 Around 3:30pm  Fallback Announcement 

 CCEPs should pay attention to the fallback announcement posted on 
HKEX website at the OTP-CSC web corner if there is an unexpected 
incident during the Post Release Test and trading system needs to fall 
back to CSC. 

 

 For CCCG and China Connect Drop-Copy Sessions: 

 Fall back the BSS software to CSC compatible version (if applicable).  

Verification session after fallback to CSC 

 9:00pm – 10:00pm  Logon to CSC Host 

 For CCCG and China Connect Drop-Copy Sessions: 

 Connect the CSC compatible version of BSS to CSC. 

 Logon using the assigned Comp ID(s) and the production password for 
all CCCG sessions (including Trading and Drop Copy sessions). 

 Only allow to perform logon test as both Shanghai and Shenzhen markets 
are close. 

 

 After completion of fallback verification 

 Log out and terminate CCCG and China Connect Drop-Copy sessions. 

 Perform end-of-trading procedures, if any, to ensure database integrity. 

 Restore the data and proper BSS production configuration for the 
following Monday, if necessary. 

 

  5 August 2019 (Monday) 

 Before 8:30am  Logon to CSC Host 

 For CCCG and China Connect Drop-Copy Sessions: 

 Perform logon for CCCG sessions (including Trading and Drop Copy 
sessions) by using production password. 

 

Notes: 
(1) Should CCEPs have any query or identify any irregularities during the Fallback Test, please 

contact the following Participant Support Hotlines: 
 
- For general enquiry:   2840-3626  otpc@hkex.com.hk 
- For technical enquiry:  2840-3351  bsssupport@hkex.com.hk 

 

https://www.hkex.com.hk/Mutual-Market/Stock-Connect/Reference-Materials/Technical-Documents/OTP-CSC?sc_lang=en
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