
 
 
 
 
 
 
 

 

香港中央結算有限公司  
(香港交易及結算所有限公司全資附屬公司) 

HONG KONG SECURITIES CLEARING COMPANY LIMITED 
(A wholly-owned subsidiary of Hong Kong Exchanges and Clearing Limited) 

通告  CIRCULAR 
 
 

Subject: Important Reminder: Strengthening Awareness and Vigilance Against Suspected  
  Impersonation and Fraud Attempts 

 
Enquiry: CCASS Hotline at 2979 71111/ E-mail: clearingps@hkex.com.hk 
 
Hong Kong Securities Clearing Company Limited (“HKSCC”) would like to remind HKSCC 
Participants (“Participants”) to remain vigilant against suspected impersonation and fraud attempts 
involving parties falsely claiming to represent HKSCC in connection with CCASS Depository and 
related services. 
 
Participants should note that all communications from HKSCC relating to the CCASS Depository 
will be conducted through official channels, including designated office telephone lines, in 
accordance with established operational procedures. HKSCC will not request Participants or their 
authorized representatives to provide cash payments, personal documents, company chops or any 
other sensitive information unless there is a legitimate business purpose, and such request (if any) 
will be made formally through official channels. 
  
Participants should exercise caution if they receive any unusual, suspicious or unexpected request 
from any party claiming to represent HKSCC. Participants should verify the matter with HKSCC 
through official HKSCC contact channels, including the Hotline for Clearing House Participants, 
before taking any action in relation to such requests. Participants should also remind their staff and 
authorised representatives who handle CCASS Depository and related services to conduct the 
same verification before acting on any unusual request. 
 
Participants are advised to report any suspicious incident involving suspected impersonation or 
fraud to the police and other relevant authorities as soon as practicable.  
 
Should you have any questions regarding the above, please contact our Hotline at 2979 7111 or 
email to clearingps@hkex.com.hk 
 
 
 
 
 
Wilson So 
Vice President 
Post Trade 
Operations Division 
 

 
1 All calls to and from the Hotline may be recorded. HKEX Privacy Policy Statement is available here.  
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This circular has been issued in the English language with a separate Chinese language 
translation. If there is any conflict in the circulars between the meaning of Chinese words or terms 
in the Chinese language version and English words in the English language version, the meaning 
of the English words shall prevail. 
本 通 告 已 以 英 文 及 另 以 中 文 譯 本 刊 發 。 如 本 通 告 中 文 本 的 字 義 或 詞 

義 與 英 文 本 有 所 出 入 ， 概 以 英 文 本 為 準 。 


