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通告  CIRCULAR 

 
 

Subject: eService Submission via Client Connect 

Enquiry: HKATS Hotline1 (Tel: 2211-6360 / Email: HKATSSupport@hkex.com.hk)  

 

HKEX Client Connect (“Client Connect”) is a secured web-based platform and currently in use by 

both Clearing Participants and Exchange Participants (EPs) to submit digitalized requests. This 

eService now covers more application on trading operations in the derivatives market.  It also 

extends to OAPI vendors in the derivatives market. 

 

EPs and OAPI vendors are encouraged to use Client Connect to submit application in order to 

enhance operational efficiency. 

 

For more informtion on Client Connect, please refer to Client Connect web page. 

 

 

 

Sanly Ho 

Co-Head 

Trading Department 

Operations Division 

 

This circular has been issued in the English language with a separate Chinese language translation. If there is any conflict 

in the circulars between the meaning of Chinese words or terms in the Chinese language version and English words in the 

English language version, the meaning of the English words shall prevail. 

                                                      
1 All calls to the HKATS hotline would be recorded. Please refer to the following link for HKEX privacy policy 
statement: http://www.hkex.com.hk/eng/global/privacy_policy.htm 

編號 
Ref. No.: MO/DT/251/21 

日期 

Date: 22/11/2021 

mailto:HKATSSupport@hkex.com.hk
https://www.hkex.com.hk/Services/Next-Generation-Post-Trade-Programme/Client-Connect?sc_lang=en
http://www.hkex.com.hk/eng/global/privacy_policy.htm

