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THE STOCK EXCHANGE OF HONG KONG LIMITED
(A wholly-owned subsidiary of Hong Kong Exchanges and Clearing Limited)

#= CIRCULAR

Subject: eService Submission via Client Connect

Enquiry:  Participant General Enquiry Hotline (Tel : 2840 3626 E-mail : otpc@hkex.com.hk)

HKEX Client Connect (“Client Connect’) is a secured web-based platform and currently in use by both
Clearing Participants and Exchange Participants (EPs) to submit digitalized requests. This eService
now covers more application on trading operations and participantship management services in the
securities market and China Connect Service. It also extends to vendors providing Broker Supplied
System solutions (BSS Vendors) in securities market/China Connect Service for application of
weekday testing purpose.

EPs and BSS vendors are encouraged to use Client Connect to submit application in order to enhance
operational efficiency.

For more information on Client Connect, please refer to Client Connect web page.

Jacqueline Ting
Vice President
Trading Department
Operations Division

All calls to and from the Participant General Enquiry Hotline may be recorded. HKEX Privacy Policy
Statement is available here.
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