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Guidelines for Exchange Participants during the Rehearsal

a) An email will be sent from noreply@survey.hkex.com.hk to the Responsible Officers’ business

email addresses provided in Designated Emergency Contact Person for Cash Market
Contingencies form at 5:00pm, 05 July 2023.

b) The subject of the email will be “[Rehearsal Only] HKEX - Survey on Exchange
Participant’s Readiness under Cash Market Contingencies” with a hyperlink to access the
survey in Qualtrics.

c) Upon receipt of the email, Exchange Participants (EPs) are required to click “Take the Survey”
on the email and complete the short survey.

d) The survey is required to be submitted once only for each EP (i.e. the 2 designated
emergency contact persons can decide who to complete and submit the survey). If more than
1 reply is submitted, the latter one will supersede the former one.

e) After submission, EPs are not allowed to edit the response.

f)  The survey will be closed at 5:30pm, 05 July 2023.

g) Please ensure the aforesaid email will not be blocked due to network security setting.

Should EPs have any query or identify any irregularities during the Rehearsal, please contact the
following Participant Support Hotlines:

- For general enquiry : 2840-3626
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