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General Enquire Services 
  
 
 

FUNCTION NAME: ENQUIRE BROADCAST MESSAGE 

 
 

WHEN TO USE: 
 

- To enquire the CCMS broadcast message released to the participant(s). 
 
 

AVAILABLE FUNCTION TIME: 
 

- Available from 7:15 a.m. till CCMS services close, Monday to Saturday (except holidays). 
 
 

FUNCTIONAL DESCRIPTION: 
 

- This is an enquiry function.  It is used to view information only.  Data cannot be entered or 
changed with this function. 

 
- The following information is available via this function: 

 
a. Processing status, such as: 
 

- information on batch runs, like revaluation 
- report availability, to assist the printing reports. 

 
b. Other ad hoc notices 

 
 
The access path for the Enquire Broadcast Message is: 

 
  

Logon to 

CCMS / 

CCASS 
 

Click 

Broadcast 

Message 

hyperlink 

 

Select 

enquiry 

criteria 
 

Click 'List' 

after 

selection 
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ENQUIRE BROADCAST MESSAGE  - Sample Screen  
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DESCRIPTION OF FIELDS: 

 

Field Description/Format 
 

MARKET CODE - select the market code assigned by HKEX via pull down 
menu to list the broadcast message under that particular 
market. 

- display the market code of the market being enquired. 
- the market code should be 'GLOB' - GLOBAL for CCMS as it 

is not market specific. 
 

BROADCAST MESSAGE  
TYPE 

- select the broadcast message type to be retrieved. 
 'All', to retrieving all available broadcast messages for 

viewing; 
 'Informative', to retrieving those broadcast messages 

classified as for information only; 
 'Event Completion', to retrieve those broadcast messages 

generated upon completion of system processing; e.g. 
reopening of input functions, availability of reports; 

 'Emergency', to retrieve those broadcast messages classified 
as emergency which may require immediate attention. 

- display the type of message being displayed. 
 

TIME - display the time that the broadcast message being released. 
 

MESSAGE - display the details of the broadcast message according to the 
selection criteria input. 

- the messages are listed in the order that they were released 
with the most recent message at the top of the list. 

 

 

 


