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Hard Drive Degaussing Service

The ‘Hard Drive Degaussing Service’ enables on-premises degaussing in order to erase data
stored on Subscriber hard drives. The degausser used is compliant with industry widely standards
and best-practice.

Eligible User

All Hosting Services Subscribers are eligible.
Service Description

e Supports Server Hard Disks: 3.5” HDD, 2.5” HDD; Magnetic Tapes: LTO, DDS/DAT, CMT,
9940, 3592, AIT, VHS, FD, etc.

e SSD is not supported.

e 100% deletion of data in the media which is using magnetic recording. No recovery possibility.

e Acquired approvals of EMC, UL, compliant with US DoD, NSA, NIST standard, HK
Government OGCIO SR377 & SR378.

e Fully-enclosed design protects nearby human and equipment.
Erase zone capacity is 4 x 3.5” HDD or 8 x 2.5” HDD at a time.

e The erasing process is performed with witness and preferred onsite with Subscriber (media in,
erasing, media out).

Service Fee
Charging Unit Service Fee (HK$)
Hard Drive Degaussing Service  Per 20 units incrementally $2,580

Provisioning Lead time
2-4 weeks upon order acceptance

Enquiry: (852) 22116447
Email: hssales@hkex.com
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