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Subject: Launch of our new on-site storage & degaussing services 

Enquiry: 

 

To:  

Hosting Services 

Tel: (852) 2211 6447 or Email: hssales@hkex.com.hk 

All Subscribers 

 

At HKEX, we are committed to providing best-in-class in all that we do. And, to further 
enhance our HKEX Hosting Services, we are delighted to let you know about our new on-site 
storage service and hard drive degaussing for all subscribers as below: 

On-site storage service: 

 In addition to the existing 7 days’ free of charge temporary storage for shipments, you can 
now subscribe to our ‘On-Site Storage Service’. Here you can house your shipments in 
accordance with your preferred installation schedule and/or store spare parts for any ongoing 
emergency replacement of faulty components or equipment; 

 

Hard drive degaussing service: 

 Our ‘Hard Drive Degaussing Service’ now enables on-premises degaussing in order to 
erase data stored on customer hard drives. The degausser used is compliant with industry 
widely standards and best-practice; 

 

The service fees are detailed below: 
Service  Unit Service Fee (HK$) 

On-site Storage Unit Service (Half Unit) Per unit per month $6,000 
On-site Storage Unit Service (Quarter Unit) Per unit per month $3,000 
Hard Drive Degaussing Service Per 20 units incrementally $2,500 
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Your questions, answered. 
We always welcome suggestions and feedback, please do feel free to contact us on (852) 2211 
6447 or email: hssales@hkex.com.hk if you would like to know more about the enhancements. 
  
Thank you for your continued support. 
 
 

Hosting Services 

Information Technology Division 
 
This circular has been issued in the English language with a separate Chinese language translation. If there is any conflict in the circulars 

between the meaning of Chinese words or terms in the Chinese language version and English words in the English language version, the 

meaning of the English words shall prevail. 
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