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Subject: Network Equipment Replacement for HSN, HSTN and NTP Services 

Enquiry: 

 

HKEX Hosting Service Desk Hotline 
 
Tel: (852) 2211 6080 or Email: hsservicedesk@hkex.com.hk 

To: All Subscribers 

 

HKEX Hosting Services (“HKEX-Hosting”) will replace the network switches (“Hardware 
Replacement”) for HKEX Service Network (“HSN”), Hosting Services Testing Network (“HSTN”) and 
Timing Service – Network Time Protocol (“NTP”) between Q2 and Q3 2026. The Hardware 
Replacement forms part of HKEX Technology lifecycle management plan to ensure the infrastructure 
remains technologically current and fully supportable. 
 
Other than the discontinuance of HSN service at 100M port speed (more details will be set out below 
in this notice), the highlights of the Hardware Replacement are as follows: 
 
• There is no need for Subscribers to perform cable patching in Subscriber’s rack. 
• There is no need to change the network parameters used to connect to HSN, HSTN and NTP, 

including IP address and BGP peering parameters. 
• All HKEX-assigned client subnets in HSN and HSTN, including OTP-C, OTP-CSC, HKATS, 

DCASS, IIS and OMD (including OMD-C, OMD-D & OMD-CC) will remain unchanged. 
 
In order to ensure a smooth Hardware Replacement, HSN, HSTN and NTP Subscribers are required 
to participate in the respective HSTN Post Cutover verification session, HSN Readiness Test, HSN 
Production Cutover Verification Test and NTP Post Cutover verification session. 
 
Tentative Hardware Replacement Schedule and activities in Q2 to Q3 2026 
 

No. Brief Activities 

1 Migration of HSTN circuits and verification session 

2 Readiness Test for HSN circuits migration  

3 Production Cutover for HSN circuits and verification  

4 NTP circuits cutover and verification  

 
HKEX-Hosting may issue further Subscriber Notice(s) to inform Subscribers about the 
implementation details. 
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Discontinuance of HSN service at 100M port speed 
 
HKEX-Hosting notes that major network equipment manufacturers have phased out or reduced 
support for 100BaseFX technology. Continuing to offer HSN service at 100M port speed (“HSN-
100M”) will become increasingly challenging after the completion of Hardware Replacement.  
 
Hence, Subscribers are hereby notified that HSN-100M is tentatively scheduled to be discontinued 
within 2026, subject to the final completion timeline of Hardware Replacement. Upon discontinuance, 
HSN-100M services will no longer be available for subscription. 
 
HKEX-Hosting will further reach out to HSN-100M Subscribers for necessary arrangements. 
 
Subscribers are highly recommended to coordinate with IT teams and/or system vendors for the 
necessary preparation. For any enquiries, please contact the Hosting Service Desk at 2211 6080 or 
email hsservicedesk@hkex.com.hk. 
 
 
Hosting Services 

Information Technology 
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