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HKEX Hosting Services Limited

(A wholly-owned member of Hong Kong Exchanges and Clearing Limited Group)
2 September 2014 By Email
Our Ref: HDS/14/0901

Dear Sirs,
New Deposit Requirement Effective 1% December 2014

To further streamline the Subscriber ordering process, with effect from 1% December 2014, Subscriber is
only required to provide a Deposit for the amount of 3 month’s Monthly Recurrent Fees of Subscribed
Services for (i) Rack and Power and (ii) Connectivity Services — HKEx Service Network (HSN) as set
out in the Order(s).

Accordingly, HKEx Hosting Services shall return paid Deposit for the Subscribed Services other than the
above-mentioned services to the Subscribers less any amount that may be deducted under Clause 12.2(c)
of the Hosting Services Subscription Agreement without interest.

Should you have any questions, please feel free to contact Hosting Services Business Development team
at (852) 2211 6447.
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