Privacy Notice of the HKEX Issuer Access Platform

The Privacy Notice for the HKEX Issuer Access Platform (“Notice”) applies to individuals who: (i) in their
capacity as Issuer Users, provide their Personal Data directly to HKEX in order to access the HKEX Issuer
Access Platform (“HKEX IAP”); (ii) in their capacity as Adviser Users, provide their Personal Data directly
to HKEX in order to access the HKEX IAP; (iii) in their capacity as Corporate Personnel of a Listed Issuer,
provide their Personal Data on the HKEX IAP through that Listed Issuer or its designated Adviser(s); or (iv)
in their capacity as placees, submit their Personal Data to HKEX through the Listed Issuer or its designated
Adviser(s) whose securities or funds they subscribe to (“you”, “your”).

Hong Kong Exchanges and Clearing Limited (“HKEX”, “we”, “our” or “us”) is committed to protecting your
Personal Data. “Personal Data” is any information that relates to an identifiable individual or can be used
to identify an individual — sometimes the individual is referred to as a “Data Subject”.

For the purposes of the HKEX IAP, HKEX shall be the data controller, and is responsible for the collection
and use of Personal Data as described in this Notice. HKEX is Hong Kong based and therefore, when you
submit any Personal Data on the HKEX IAP (whether directly or indirectly), such Personal Data collected
will be transferred to Hong Kong.

If we provide links to the websites of independent third parties, we encourage you to read the privacy
policies made available on these other websites as we cannot control nor are we responsible for how these
third parties handle your Personal Data.

We will revise this Notice from time to time to reflect relevant developments to the HKEX IAP, or changes
in the applicable laws and regulations. To the extent required under applicable data protection laws, we will
notify you of the material changes and, where required, seek consent.

Please ensure that all Personal Data that you submit is true, up-to-date, accurate and complete. Broadly,
if the correct Personal Data is not submitted to HKEX, or if you are unable to provide the Personal Data
that is marked mandatory, then HKEX's management of the HKEX IAP shall be impacted, which may
include completion of the onboarding process. HKEX may also be unable to process requests relating to
your rights under applicable data protection laws. HKEX (and its group members, in particular, The Stock
Exchange of Hong Kong Limited as the operator of The Stock Exchange of Hong Kong, the recognised
exchange controller in Hong Kong, “SEHK?”) is also required to perform certain regulatory functions which
may not be possible if we are not provided with the requested Personal Data.

Capitalised terms which are not defined in this Notice shall have the same meaning given to them under
the Terms and Conditions of HKEX Issuer Access Platform.

For the purposes of this Notice, “Listing Rules” means the following:

= “Main Board Listing Rules” means the listing rules of the Main Board of the Stock Exchange of Hong
Kong; and

= “GEM Listing Rules” means the listing rules of the GEM of the Stock Exchange of Hong Kong.

The Notice is available in English and Chinese. In the event of any conflict or discrepancies between these
different language versions, the English version will prevail.



What Personal Data do we collect, why do we need it and how do we collect it?
Issuer Users

If you are an issuer administrator, issuer representative, authorised representative or contact person
from the Main Board and GEM Issuers or Exchange Traded Product Issuers who access the HKEX
IAP, we shall collect and further process the following Personal Data (where applicable) about you to
onboard you as an Issuer User, enable you to log in (including through one-time password verification) and
gain access to the HKEX IAP, and for us to manage your access to the HKEX IAP:

Your full name;

Your salutation;

Your email address;

Your mobile number;

The user name (or user ID with company identifier added) and password you use to access the HKEX

IAP;

= Datarelating to the device you use to access the HKEX IAP (e.g. IP address, operating system, browser
version); and

= Data relating to your usage of the HKEX IAP (e.g. time of access, successful and unsuccessful attempts,

frequency of access).

Purposes
Where we collect the above Personal Data, it is for the following purposes:

» to process applications, registration and instructions in relation to the HKEX IAP;

*= to administer accounts of the HKEX IAP users and their access rights to the HKEX IAP, and to enable
the HKEX IAP users to perform their user functions on the HKEX IAP;

*= to maintain the HKEX IAP and to provide the HKEX IAP Services set out in the HKEX IAP Terms and
Conditions;

= to perform or discharge the functions of HKEX, SEHK and any other relevant HKEX party as set out
under the Listing Rules, the Takeovers Code and other Applicable Laws;

» to perform or discharge the functions of the Commission under the Securities and Futures Ordinance
(Cap. 571 of the Laws of Hong Kong, “SFO”);

= to conduct research and statistical analysis to analyse trends and usage of the HKEX IAP for the
evaluation, improvement and development of the HKEX IAP and HKEX IAP Services;

» to contact the HKEX IAP users with updates in relation to their access and use of the HKEX IAP or the
HKEX IAP Services; and

= other purposes directly relating to any of the above.

If you are an Issuer User located in Chinese Mainland, we shall only collect and further process such
Personal Data where we have the lawful basis to do so (including, where applicable under data protection
laws, upon obtaining confirmation from the Issuer User that we have your separate consent to share such
Personal Data with HKEX).

If you are an Issuer User located in the United Kingdom, we shall only collect and further process such
Personal Data based on our legitimate interest to onboard you as an Issuer User, enable you to log in
(including through one-time password verification) and gain access to the HKEX IAP.

Adviser Users

If you are an adviser administrator, adviser end user (also known as “adviser user” in the HKEX IAP)
or contact person from advisers who access the HKEX IAP, we shall collect and further process the
following Personal Data (where applicable) about you to onboard you as an Adviser User, enable you to
log in (including through one-time password verification) and gain access to the HKEX IAP, and for us to
manage your access to the HKEX IAP:



Your full name;

Your salutation;

Your email address;

Your mobile number;

The user name (or user ID with company identifier added) and password you use to access the HKEX

IAP;

= Datarelating to the device you use to access the HKEX IAP (e.g. IP address, operating system, browser
version); and

= Data relating to your usage of the HKEX IAP (e.g. time of access, successful and unsuccessful attempts,

frequency of access).

Purposes

Where we collect the above Personal Data, it is for the following purposes:

= to process applications, registration and instructions in relation to the HKEX IAP;

* to administer accounts of the HKEX IAP users and their access rights to the HKEX IAP, and to enable
the HKEX IAP users to perform their user functions on the HKEX IAP;

= to maintain the HKEX IAP and to provide the HKEX IAP Services set out in the HKEX IAP Terms and
Conditions;

= to perform or discharge the functions of HKEX, SEHK and any other relevant HKEX party as set out
under the Listing Rules, the Takeovers Code and other Applicable Laws;

= to perform or discharge the functions of the Commission under the SFO;

» to conduct research and statistical analysis to analyse trends and usage of the HKEX IAP for the
evaluation, improvement and development of the HKEX IAP and HKEX IAP Services;

» to contact the HKEX IAP users with updates in relation to their access and use of the HKEX IAP or the
HKEX IAP Services; and

= other purposes directly relating to any of the above.

If you are located in Chinese Mainland, we shall only process your Personal Data where we have the
lawful basis to do so (including, where applicable under data protection laws, upon obtaining confirmation
from your employing Adviser User that we have your separate consent to share such Personal Data with
HKEX).

If you are located in the United Kingdom, we shall only collect and further process such Personal Data
based on (i) our legitimate interest to provide a platform for your compliance with the relevant laws and
regulations (including the Main Board Listing Rules or GEM Listing Rules), (ii) our (and SEHK’s) legal and
regulatory obligations as a recognised exchange controller in Hong Kong, or (iii) for the prevention of fraud
or preventing and detecting unlawful acts, or protecting the public against dishonesty.

Corporate Personnel of Listed Issuers

If you are a director, authorised representative, company secretary, supervisor, chief executive,
chairman or other roles (as appropriate) of a Listed Issuer, we may process the following types of
Personal Data (where applicable) about you on the HKEX IAP, so that both HKEX (and its group members,
in particular SEHK) and the Listed Issuer are able to achieve compliance with their respective legal and
regulatory obligations (including, in the case of Listed Issuers, the Main Board and GEM Listing Rules).
Some of these Personal Data would be disclosed on websites maintained by us that are accessible by the
public. HKEX would also require Personal Data in order to verify your identity acting as above corporate
personnel (as appropriate):

Director ~ or  supervisor = Your full name (including your former and current name), including

(including chairman, where your alias;

applicable) = The job position or committee role that you hold at a Listed Issuer
or its group of companies;

= Your gender;

= Your date of birth;

= Your nationality;
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Your personal and work email address;

Your home, office and mobile phone number;

Your home and office fax number;

Your residential and correspondence address;

Your government identification document number and type, such

as (where applicable) your Hong Kong Identity Card number; and

= Further information required under Rule 13.51(2) of the Main Board
Listing Rules or Rule 17.50(2) of the GEM Listing Rules.

Chief executive * Your full name;

= The job position or committee role that you hold at a Listed Issuer
or its group of companies; and

= Further information required under Rule 13.51(2) of the Main Board
Listing Rules or Rule 17.50(2) of the GEM Listing Rules.

Authorised  representative * Your full name;

or company secretary = The job position or role that you hold at a Listed Issuer or its group

of companies;

Your personal and work email address;

Your home, office and mobile phone number;

Your home and office fax number; and

Your residential and correspondence address.

Your full name; and

= The job position or committee role that you hold at a Listed Issuer

or its group of companies.

Other senior roles

Purposes

Where we collect your above mentioned Personal Data, it is for the following purposes:

= to process applications, registration and instructions in relation to the HKEX IAP;

» to maintain the HKEX IAP and to provide the HKEX IAP Services set out in the HKEX IAP Terms and
Conditions;

= to perform or discharge the functions of HKEX, SEHK and any other relevant HKEX party as set out
under the Listing Rules, the Takeovers Code and other Applicable Laws;

» to perform or discharge the functions of the Commission under the SFO;

= to conduct research and statistical analysis to analyse trends and usage of the HKEX IAP for the
evaluation, improvement and development of the HKEX IAP and HKEX IAP Services; and

= other purposes directly relating to any of the above.

If you are located in Chinese Mainland, we shall only process your Personal Data where we have the
lawful basis to do so (including, where applicable under data protection laws, upon obtaining confirmation
from the Listed Issuer that we have your separate consent to share such Personal Data with HKEX).

If you are located in the United Kingdom, we shall only collect and further process such Personal Data
based on (i) our legitimate interest to provide a platform for your compliance with the relevant laws and
regulations (including the Main Board Listing Rules or GEM Listing Rules), (ii) based on our (and SEHK’s)
requirement to satisfy our legal and regulatory obligations as a recognised exchange controller in Hong
Kong, (iii) for the prevention of fraud or preventing and detecting unlawful acts, or protecting the public
against dishonesty.

Corporate or individual placees

If you are a corporate or individual placee, we may process the following types of Personal Data (where
applicable) about you or your personnel or directors (if you are a corporate placee) on the HKEX IAP:

= Your full name (for individual) or full name of contact person (for corporate);
= Your government identification document number and type, such as (where applicable) your Hong
Kong Identity Card number (for individual)



Issuing country or jurisdiction of your government identification document;
Your residential address (for individual);
Your telephone number;
Your employer’'s name; and
Your beneficial owner(s)’s Personal Data:
o Full name;
o Government identification document number and type, such as (where applicable) your Hong
Kong Identity Card number; and
o lIssuing country or jurisdiction of the government identification document.

Purposes

Where we collect your above mentioned Personal Data, it is for the following purposes:

»= to perform or discharge the functions of HKEX, SEHK and any other relevant HKEX party as set out
under the Listing Rules, the Takeovers Code and other Applicable Laws;

= to perform or discharge the functions of the Commission under the SFO; and

= other purposes directly relating to any of the above.

If you are located in Chinese Mainland, we shall only process your Personal Data where we have the
lawful basis to do so (including, where applicable under data protection laws, upon obtaining confirmation
from the Listed Issuer that we have your separate consent to share such Personal Data with HKEX).

If you are located in the United Kingdom, we shall only collect and further process such Personal Data
based on (i) our legitimate interest to provide a platform for your compliance with the relevant laws and
regulations (including the Main Board Listing Rules or GEM Listing Rules), (ii) our (and SEHK’s) legal and
regulatory obligations as a recognised exchange controller in Hong Kong, or (iii) for the prevention of fraud
or preventing and detecting unlawful acts, or protecting the public against dishonesty.

Sensitive Personal Data
Some Personal Data is classified as “Sensitive Personal Data” under applicable data protection laws. Our

processing of Sensitive Personal Data in certain jurisdictions, for the purposes of the HKEX IAP, requires
specific disclosure:

Chinese To the extent you are an individual located in Chinese Mainland, we may collect your
Mainland identification document number, criminal records or records of public or
disciplinary sanctions against you, so that both HKEX (and its group members, in
particular, the SEHK) and the Listed Issuer are able to achieve compliance with their
respective legal and regulatory obligations (including, in the case of Listed Issuers,
the Main Board and GEM Listing Rules).

We shall only process such Sensitive Personal Data where we have the lawful basis
to do so (including, where applicable under data protection laws, upon obtaining
confirmation from the Listed Issuer that we have your separate consent to share such
Personal Data with HKEX).

While HKEX does not process any special category data relating to individuals located in the United
Kingdom, HKEX may process criminal conviction data relating to directors, supervisors or chief executive
of a Listed Issuer, so that both HKEX (and its group members, in particular, the SEHK) and the Listed Issuer
are able to achieve compliance with their respective legal and regulatory obligations (including, in the case
of Listed Issuers, the Main Board and GEM Listing Rules) and/or to ensure the prevention of fraud or
preventing and detecting unlawful acts.

Direct marketing

We do not process Personal Data collected under this Notice to send direct marketing, promotional and
informational content relating to our financial products and services.
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Public disclosure

Your Personal Data may also be disclosed publicly onto HKEXnews or any other websites operated and
maintained by us. We may do so because SEHK (being our subsidiary company) has a legal and regulatory
obligation to do so under the Main Board Listing Rules and GEM Listing Rules. Where required under
applicable laws, we shall disclose your Personal Data where we have the lawful basis to do so (including,
where applicable under data protection laws, upon obtaining confirmation from the Listed Issuer that we
have your separate consent to publicly disclose your Personal Data).

Do we disclose Personal Data to third parties or transfer it to another jurisdiction?

HKEX shall disclose and transfer your Personal Data to third party organisations that provide a variety of
services in connection with the operation of the HKEX IAP from time to time. These third party Personal
Data recipients and specific transfer purposes are set out below:

= Affiliates of HKEX (as set out in Annex to this Notice) to assist with the discharging of HKEX’s
obligations under the HKEX IAP, and to enable these entities to maintain other platforms or systems
which also process Personal Data received through the HKEX IAP on HKEX’s behalf. In particular,
HKEX will share Personal Data with SEHK for its inherent statutory and regulatory functions as a
recognised exchange controller in Hong Kong;

=  QOur vendors that provide data and record disposal services to HKEX;

= QOur vendors who provide telecommunications, IT security or other technical assistance to HKEX; and

=  Qur professional service providers that provide us with legal, tax and auditing services.

HKEX shall also disclose and transfer your Personal Data to our regulators, including the Securities and
Futures Commission (“SFC”), so that they may perform their statutory functions under the SFO.
Furthermore, to fulfil our legal and regulatory obligations (e.g. to discharge our statutory functions, to comply
with court order, subpoena or other legal process or if relevant for our legitimate interests), we may also
share your Personal Data with courts, regulatory authorities, government and law enforcement agencies,
and other public authorities.

We have described above the legal basis under which we process and share your Personal Data. Beyond
those, described above, where required under applicable data protection laws, HKEX will only disclose
Personal Data to third parties with your prior consent. In certain jurisdictions, HKEX may also be required
under applicable laws to take additional measures prior to giving effect to such transfers. In such case,
HKEX shall endeavour to take such additional measures as required under data protection laws (e.g.
carrying out privacy impact assessments prior to the transfer).

HKEX is based in Hong Kong, and therefore, any Personal Data that is collected or submitted to HKEX
through the HKEX IAP shall be processed in Hong Kong. However, where HKEX processes Personal Data
outside of Hong Kong, reasonable endeavours shall be applied to ensure that the laws and regulations of
the destination jurisdiction shall offer the same or comparable level of protection for Personal Data. Where
the laws and regulations of the other jurisdiction do not offer the same or comparable level of protection for
the Personal Data, then we shall ensure appropriate safeguards are in place at the time of the transfer by
implementing standard contractual clauses and the UK Addendum or UK International Data Transfer
Agreement (or such other data transfer mechanism required by law and/or approved by the relevant
regulatory authorities). Where required under applicable data protection laws, we shall also carry out
additional measures (e.g. conduct a privacy impact assessment) prior to the transfer of the data to ensure
that it is carried out in accordance with applicable laws.

Further details on the identity of the third party data controller recipients, processing locations and our
measures for safeguarding international transfers (including adequacy decisions) and on exercising your
data subject rights with third party data controllers receiving your Personal Data may be obtained from us
upon request (Please see “Contact Us” section below).



How long do we keep the Personal Data?

Personal Data is retained in accordance with our legal obligations and our internal policies including our
Group Personal Data Retention Standard.

Your Personal Data will be retained by us for as long as is necessary to fulfil the purposes required for the
processing under the HKEX IAP. HKEX will also refer to the following factors when determining or
confirming the appropriate retention period of Personal Data:

the original purpose of collection;

the termination of any contract involving your Personal Data;

the limitation period as defined in the applicable law;

the existence of any legal or regulatory investigations or legal proceedings;

specific laws or regulations setting out functions, obligations, and responsibilities;

retention period set out in non-statutory guidelines issued by our regulators or international bodies; and
the sensitivity of the Personal Data and the degree of risk from the associated processing activity.

If you are a member of the Corporate Personnel of a Listed Issuer, we may retain a limited type of Personal
Data indefinitely in order for HKEX to match corporate personnel against all personnel of the delisted,
currently listed and any other future listed issuers who are under HKEX'’s regulatory or sanctions watchlist
and for our compliance with applicable laws and regulations. Furthermore, we will keep some of your
Personal Data (specifically, telephone number, fax number, residential address, correspondence address)
for up to 20 years from the delisting of the Listed Issuer which you represent. These retention periods also
apply to individuals located in Chinese Mainland.

Where any Personal Data is no longer necessary for the purposes for which it is collected, we shall cease
the processing of that Personal Data as soon as reasonably practicable and take reasonable measures to
securely destroy the relevant Personal Data (although copies may be retained as necessary for archival
purposes, for use in any actual or potential dispute, or for compliance with applicable laws).

How do we keep your Personal Data secure?

We will take all practicable and reasonable steps to promote the security of the Personal Data we process
in a manner consistent with applicable data protection laws and established international security standards.

We have applied physical, technical and administrative safeguards to the infrastructure and systems under
the control of HKEX to help prevent unauthorised access, collection, use, disclosure, copying, modification,
disposal or similar risks, and to maintain the general security of the data. This includes:

= access to the HKEX IAP could only take place through a centralised authentication service; and
= controls to ensure that only relevant information is accessible to authorised, pre-registered and
successfully authenticated users.

However, we cannot ensure the security of information during its transmission to HKEX when it is being
transmitted via means not under our control. We will never ask for the password you use to access the
HKEX IAP. You have an obligation to keep your log-in username (or user ID) and password and any
additional personal data secure.

Rights over the Personal Data

You may be afforded the following data subjects rights, to the extent available under applicable data
protection law:

= confirm whether we hold your Personal Data and the type of Personal Data we hold;
= access a copy of your Personal Data;
= delete your Personal Data;



= correct or supplement your Personal Data where it is found to be inaccurate;

= restrict the processing performed on your Personal Data;

= object to our continued use of your Personal Data for direct marketing purposes, or, withdraw consent
to the processing of your Personal Data in other situations (e.g. processing carried out on the basis of
our legitimate interests); and

» transfer the Personal Data to another party in a machine readable format.

In certain jurisdictions, you may also be provided with additional rights:

Chinese = Explanation on the rules of processing the Personal Data
Mainland = Conferral of certain Data Subject rights to a surviving next-of-kin
= Transfer of your Personal Data to your designated party
= Cancellation of any platform account provided by us
United = Right to object to processing.
Kingdom = Right to complain about an infringement of data protection laws

Where these rights apply, we shall use reasonable endeavours to fulfil the request or provide an explanation.

We endeavour to respond as soon as possible and, in any event, within the timeframe stipulated under the
applicable data protection law. In the event of a potential delay, we will provide an explanation and the
expected timeframe for delivery. Please note that we may seek confirmation of identity or clarification in
order to fulfil the request. We may also charge a reasonable fee for the cost of processing the request as
permitted under the applicable law.

If you would like to exercise your Data Subject rights, please contact the HKEX Group Data Protection
Office at the address below.

Minors
We do not process Personal Data of minors. If we discover that processing has taken place in any other
circumstances, then we shall cease the processing and make reasonable efforts to dispose of the Personal

Data in accordance with our internal policies.

The age of minors in respect of Personal Data consent differs across jurisdictions:

United Kingdom = under the age of 16 years old.
Hong Kong = under the age of 18 years old.
Chinese Mainland = under the age of 14 years old.

Automated Decision Making

“Automated Decision Making” means the use of computer programs or algorithms to automatically
analyse or assess personal behaviours, habits, interests or hobbies, or financial, health, credit or other
status, and make automated decisions based on such analysis or assessment.

In the event that Automated Decision Making is adopted to process your Personal Data, HKEX will comply
with the applicable Data Protection Laws.



Contact Us

If you have any questions or comments relating to the content of this Notice or if you would like to exercise
your Data Subject Rights, please contact us through the channels below:

Group Data Protection Officer

GDPO Office

Hong Kong Exchanges and Clearing Limited
8/F, Two Exchange Square

8 Connaught Place

Central

Hong Kong

DataPrivacy@hkex.com.hk

UK Representative: 10 Finsbury Square, London, EC2A 1AJ, United Kingdom

EU Representative: De Cuserstraat 91, 1081 CN Amsterdam, Postbus/PO Box 7902, 1008 AC Amsterdam,
Netherlands

hkex.eurep@eversheds-sutherland.com

Any Data Subject who has contacted us to express concerns about the way we manage their Personal
Data and is of the view that we have not addressed the matter satisfactorily, may contact the relevant
privacy regulator to resolve the matter or seek assistance.

The privacy regulator in the United Kingdom is the Information Commissioner, who may be contacted at
https://ico.org.uk/make-a-complaint/ or by post to: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9
5AF, United Kingdom.

If you live outside of the UK, you may contact the relevant data privacy regulator in your country of residence.

Last Updated: 28 October 2025


mailto:DataPrivacy@hkex.com.hk
https://ico.org.uk/make-a-complaint/

Annex

This Notice relates to privacy practice of the following HKEX group entities. For contact details of the
following entities, please see “Contact Us” section above:
e Hong Kong Exchanges and Clearing Limited

The Stock Exchange of Hong Kong Limited

Hong Kong Futures Exchange Limited

Hong Kong Securities Clearing Company Limited
HKFE Clearing Corporation Limited

The SEHK Options Clearing House Limited

OTC Clearing Hong Kong Limited

HKEX Information Services Limited

HKEX Information Services (China) Limited

HKEX (China) Limited

HKEX Investment (China) Limited

HKEX Investment (Hong Kong) Limited

HKEX (U.S.) LLC
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