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ISSUER INFORMATION FEED SERVICE (IIS) Certification Test Schedule 

 

For Test cases mentioned in this document, please refer to the latest IIS Certification Test 

Case document posted on IIS corner. 

 

The following test schedule will be available for vendors to perform their testing in the IIS 

Certification Test Environment with effective from 11 Dec 2023: 

 

Time MON TUE WED THU FRI 

09:00 – 15:00 Part 1-2* Part 3 Part 1-2* Part 3 Part 1-2* 

15:30 – 18:00 Part 4 on a request basis 

 

 

Case Description Rundown 

Part 1-2* Test on Normal 
Functions 
 
Test on Exceptions 

 

Start Time End Time Status 

09:00 09:15 
IIS Primary and Secondary sites (PR and 
DR) start-up 

10:00 12:00 News dissemination – AM 

12:00 13:00 Break 

13:00 14:00 News dissemination – PM 

14:45 15:00 IIS Shutdown 
 

Part 3 Site Failover Test  
Case 1: Normal failover: IIS in Primary Site “IIS (PR)” Failure 

Start Time End Time Status 

09:00 09:15 IIS (PR and DR) start-up  

09:30 10:00 News dissemination in IIS (PR and DR) 

10:00 10:30 IIS (PR) shutdown 

10:30 11:00 News dissemination in IIS (DR) 

11:15 11:30 

IIS (DR) shutdown  

All Vendors should clear all data and cache 

to get prepared for Case 2. 

 
Case 2: Rare failover: IIS (PR) Failure and IIS in Secondary Site 
“IIS (DR)” restarted 

Start Time End Time Status 

12:30 12:45 
IIS start-up in both PR and DR as if a new 
business day 

13:00 13:30 News dissemination in IIS (PR and DR) 

13:30 14:00 IIS (PR) shutdown and IIS (DR) restart 

14:00 14:30 News dissemination in IIS (DR) 

14:45 15:00 
IIS (DR) shutdown 
 

 

Part 4 Test cases required 
special test 
arrangement with 
HKEX 

Vendor is required to contact ivsupport@hkex.com.hk for special 
arrangement. 
 
Volume / Stress Test will only be available after mid-January 2024 

*Please note Part 1 and Part 2 cases are mutually exclusive.  Vendor has to perform Part 1 and Part 2 on 

two different testing days separately. 

https://www.hkex.com.hk/Services/Market-Data-Services/Infrastructure/Issuer-Information-feed-Service-(IIS)?sc_lang=en
mailto:ivsupport@hkex.com.hk

