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3 Getting Started For Client Connect

3.3 PASSWORD
INTRODUCTION

Users can change their password at Client Connect at any time. This section describes the procedures for
changing user password used to login to Client Connect.

CHANGE/SETUP PASSWORD

Upon first time login, a Client Connect user must setup his/her own password. The password must contain 8-15
characters, containing at least 1 upper case letter, 1 lower case letter, 1 number and 1 special character from !, @,
#,$, %, " &, * (,). Apart from first time login, users can change their Client Connect password at any time, with or
without logging in.

The password is confidential and should only be known by the user. Users must change their passwords at
least every 90 days and the new password cannot be the same as any of the previous 5 passwords. Reminder
message to change password will appear when password is close to expiry date.

Password Expires In: 9 Days 22 Hrs

Old Password

New Password ‘

Confirm Password ‘

SUBMIT

CAMNCEL

An error message will appear if the password has expired and users are not allowed to login until they have
reset their password.

@ ‘Your password has expired. Please follow below Link
to reset your password
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FORGOT YOUR PASSWORD

The following procedures apply to (a) setting up password upon first time login, and (b) changing password
without logging in.

1. Click Forgot/Reset your password? at Client Connect login page to initiate password change.

User Login

HKE = |

EREXBFH ‘ ‘

WELCOME TO HKEX CLIENT CONNECT

By logging into this website, you are deemed to have read
and accepted the

ed on 15-J

nditions for Client Connect

y clicking the 'LOG IN' button, | confirm that the
individual(s) whose personal data s disclosed in my use of
this application consent to the processing of their
personal data in accordance with the privacy policy
statement as stated in the Terms and Conditions.

Unauthorised access and use are prohibited, HKEX
reserves the right to take actions against offenders

2. Check the box “I'm not a robot”.

HKE (

EEXBF

Reset Password

k I'm not a robot
reCAPTCHA

Privacy - Temns

Return to Login Page

3. Follow the instruction and select all required images to proceed (if applicable).
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4. If all correct images were selected user will pass the verification.

HKE (

EEBXBHA

Reset Password

™

reCAPTCHA
Privacy - Temns

\/ I'm not a robot

Return to Login Page

5. User will be prompted to enter email address (which is the same as the Client Connect Login User
ID) and phone number.

HKE (

EEXBEF

Reset Password

Please enter all the following information.

SUBMIT

Beturn to Login Page

6. The below screen will appear if the system recognizes the data entered in both fields.

HKE (

EEXBHM

Reset Password

An email has been sent to the address you entered. Click the link in that
email to proceed.

Return to Login Page
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7. User will then receive an email with a link to reset password as shown below. The reset password link
is valid for 2 hours. Alternatively, user can copy and paste the URL of the link to the browser if there are
issues accessing the “Reset password” button. If the link expires, user is required to click Forgot/Reset
your password? at Client Connect login page to initiate password change again.

¥ HKEX Client Connect: Forgotten password email u = o & - fle}

From

HKEX Client Connect <noreply_connect@hkex.comhk> L° Date  Wed 12:22 -

A\ To protect your privacy, remote images are blocked in this message. Display images

HKEX Client Connect

Dear user,

We have received your request to reset your password. Please click 'Reset password' or copy
and paste the link below to your browser to complete the process. The link will be effective for 2
hours,

If this reset password is not initiated by you, please delete this email and be alert!

hitps://connect-am.hkex.com.hk:443/openam/XUL/?
realm=/eu#fpasswordReseat/&token= SyJOeXAiOiJKWC‘iLCJ‘deiOiJKV‘l()uLC.Jhch:OiJIUzHNi
J9.ZXIKMGVYQWIPaUpLVjFRaUxDSmxibU 1pT2IKQk 1USTRRMEPE TFVoVE 1qVTJJaXdpWV
d4bkigb2IVBESCTVYAMUIUMCSyZ 1lyMmF GaUJKZGdxd0JPa2Etc0duMO45czNyWmJYUOpNS
GMzTnVPaGg3YWJhcHVpa1VGRUIQYWczMkwdNGJIWN3J6cFppd2INYIBWemNRSIh2RUR4S
VVIIbVNrbE 1PTHcOaEdEaWMLY TBURHIGMWphSnpwTDJhVUNUZ 1ZF TXRISDExdkpHTXpKV
kFEOFE4UmInOGpja2VTZVNGMGY3eGpJZXdWazRPbOI3T 1hFQXdIXdmMSWmIKWWQxcVZ
paE9zY3FERnhoUVVtYzJpd 1dqTVRpQUIEeUSDY25S TmRJINFIJAOtrbOwWSdVIXMDdIWHBSOH
ZkZm5QcG 1xUmNOYXVDUDQ4eWNMYmAONHhoNXVmd TZRWnRIdWII TOcyUURoUXIXDTY
wOGk3SmF3b0tYeU9ndIFOOEtoUTIHOFVKQzkiINZhOMKVOZFoyYzhyaUJtdmN6dk91SGZnS1
EuR3ZmM0w1ng22€9VNOVlY2oSNm ZySYY3hBS|RPX0dhYmJVNHIyMHR2TmS5BM21Ma
VdIdOxZNjRsWIShYOY 1NUSXRHISUWpje DRMbFSuanc3dDNjakiqRzU1UjVRazlfdnNzTEJYVD
BHWHFMOHJRUXTNJXUNQNmFtV2iaNzIPN 19HRVBSMOhURNZXWEdJHCE1LSUS2dVESR
DRUbUFIYXNL‘SVgbeNBDnRiQIIdWEJleN1WVQYUD!!UGFZddeVszWFVLNTNpMEczU
DMzZ2JGcERgNINVWmMRSQkJalXFzaFVzeWdRU2M3b1hwSVFyUkgSQWFqaGtHdTRXbXo1
bKNKdXAWDbOVVZmVNQ2tUVNnNsX0Jyc2Z2TUpXVEXGSC 1xR2IHM2JwSVRIX09ZaVvJ1V0ZqQ
kZMRzhPbmFFZDIVTWVMbIVMNEZGJEE2NIVBU3IWTmZZMUISa2xhd2Fyd21nSkZuRWpOM
ZFYX2FIVXIOREQ4ZDFISTAXYVdrUVQSVHVZbidMUXpBS2Z2T0ZuemVrdUc2ZmNobHguSkE
xaTdKeVpaVUcwd0xDdmpXNKI0Zw.6KnX5-
:T!%d'%g‘j“d%r;\anEEriO_oDR1eEH1!3ergh6r\s&code=59274188-7422-4ce8-960d-

o

For enquiries, please contact us via link
Please do not reply this e-mail as this is system generated
View the Terms and Conditions of HKEX Client Connect

Disclaimer
The information contained in this email is intended only for the use of the individual or entity

8. The reset password link will direct user to enter a new password and confirm new password.

HKE (

EB XS H

Reset Password

Please enter your new password below.

assword

Confirm password

SUBMIT

Return to Login Page

3.34
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9. Once a new valid password is input, a message will appear confirming the password has been
successfully reset.

HKE (

EEXBEHA

Reset Password

Your password has been successfully reset.

Return to Login Page

CHANGE PASSWORD AFTER LOGGING IN

1. Go to Profile at upper right corner of Client Connect.

Q ‘ &b EN XYZ 9

& Profile

I settings

Last Update Date Jot
3] signout
Wiew all tasks

2. Click Change Password.

Home [

My Profile

User ID ub@xyz.com

First Name ub

Last Name XYZ

Company Names XYZ

Email ub@xyz.com

Team Email (Optional)

Contact Number 12345678

User Status Active

Password ko Change Password

Authentication Settings
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3. User can then enter new password and confirm new password.

HKE (

EEXBFA

User profile

Password O At least 1 capital letters

New password ‘ [pesrerssanes o ‘

Confirm new password ‘ sesessssssss o ‘

4. User has to enter the current password to authenticate this change.

Confirm password

Please confirm your current password to continue.

Current
password

5. A message will appear upon successful password change.

©® Profile has been updated

3.3.6
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