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3 Getting Started For Client Connect

3.3 PASSWORD
INTRODUCTION

Users can change their password at Client Connect at any time. This section describes the procedures for
changing user password used to login to Client Connect.

CHANGE/SETUP PASSWORD

Upon first time login, a Client Connect user must setup his/her own password. The password must contain 8-15
characters, containing at least 1 upper case letter, 1 lower case letter, 1 number and 1 special character from !, @,
#,$, %, " &, * (,). Apart from first time login, users can change their Client Connect password at any time, with or
without logging in.

The password is confidential and should only be known by the user. Users must change their passwords at
least every 90 days and the new password cannot be the same as any of the previous 5 passwords. Reminder
message to change password will appear when password is close to expiry date.

Password Expires In: 9 Days 22 Hrs

Old Password

New Password ‘

Confirm Password ‘

SUBMIT

CAMNCEL

An error message will appear if the password has expired and users are not allowed to login until they have
reset their password.

@ ‘Your password has expired. Please follow below Link
to reset your password
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FORGOT YOUR PASSWORD

The following procedures apply to (a) setting up password upon first time login, and (b) changing password

without logging in.

1. Click Forgot/Reset your password? at Client Connect login page to initiate password change.

HKE (

EEXBM

WELCOME TO HKEX CLIENT CONNECT

User Login

LOG IN

By logging into this website, you are deemed to have read

ons for Client Connect

personal data in accordance with the privacy policy
statement as stated in the Terms and Conditions

Un sed access and use are prohibited, HKEX
reserves the right to take actions against offenders

2. User will be prompted to enter email address (which is the same as the Client Connect Login User

ID) and phone number.

HKE

TEEXEHM

Reset Password

Please enter all the following information.

SUBMIT

Return to Login Page

3.3.2

Client Connect User Manual - 04/2019



Section 3.3
Password

3. User will then receive an email with a link to reset password as shown below. The reset password link
is valid for 2 hours. Once the link expires, user is required to click Forgot/Reset your password? at
Client Connect login page to initiate password change again.

Forgotten password email u = o[ [ = o
From noreply@connect.hkex.com.hk L' Date Today 15:06 -
HKEX Client Connect
Dear user,

We have received your request to reset your password. Please follow the below link to
complete the process. The link will be effective for 2 hours.

If this reset password is not initiated by you, please delete this email and be alert!

For enquiries, please contact us via link.
Please do not reply this e-mail as this is system generated.
View the Terms and Conditions of HKEX Client Connect

Disclaimer

The information contained in this email is intended only for the use of the individual or entity
named above and may contain information that is privileged, confidential and exempt from
disclosure under ?Ellicable law. If the reader of this message is not the intended recipient, you
are hereby notfified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this message in error, please immediately notify us and
delete the email. Internet communication cannot be guaranteed to be timely, secure, error-free
or virus-free. The sender does not accept liability for any errors or omissions. Thank you.

4. The reset password link will direct user to enter a new password and confirm new password.

HKE (

EEXBHA

Reset Password

Please enter your new password below.

Password

Confirm password

SUBMIT

Return to Login Page
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5. Once a new valid password is input, a message will appear confirming the password has been
successfully reset.

HKE (

EEXBEHA

Reset Password

Your password has been successfully reset.

Return to Login Page

CHANGE PASSWORD AFTER LOGGING IN

1. Go to Profile at upper right corner of Client Connect.

Q ‘ &b EN XYZ 9

& Profile

I settings

Last Update Date Jot
3] signout
Wiew all tasks

2. Click Change Password.

Home [

My Profile

User ID ub@xyz.com

First Name ub

Last Name XYZ

Company Names XYZ

Email ub@xyz.com

Team Email (Optional)

Contact Number 12345678

User Status Active

Password ko Change Password

Authentication Settings
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3. User can then enter new password and confirm new password.
HKE ( .
& & % 8 A
User profile
Password O At least 1 Jcap\tat letters
New password ‘ [pesrerssanes o ‘
Confirm new password ‘ sesessssssss o ‘
4. User has to enter the current password to authenticate this change.
Confirm password
Please confirm your current password to continue.
Current
password
5. A message will appear upon successful password change.
©® Profile has been updated
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