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INTRODUCTION  
 

General Overview 

Client Connect aims to provide a single platform to unify all client access to HKEX services. 
Its primary objectives are: 

 To enhance the HKEX service offering by digitizing the majority of paper-based services 
 To simplify and enhance operational efficiency 
 To prepare for future integration with other NextGen applications 

Subscriber enrolled on Client Connect Portal can submit service request(s) to Hosting 
Services or manage user authorisation  

 

Audience 

This User Manual is intended to provide a quick insight for Subscriber to submit service 
request to Hosting Services to arrange Site Access Application, Remote Hands Services or 
update Subscriber contact 

 

Getting Started 

To enroll on Client Connect, Subscriber will need to fill in the Client Connect Delegated 
Administrator Rights Application / Maintenance Form (“G11 Form”) accordingly and HKEX 
will process the dully completed form within 5 working days. G11 Form can be accessed 
from following linkage, CCDA Rights Application / Maintenance Form (hkex.com.hk)  

 

Subscriber completed the CCDA application, can refer to following linkage for point to 
note about first time Client Connect login, Getting Started For Client Connect 

 

If there is any question, Subscriber can reach out to clearingps@hkex.com.hk  

 

Hosting Service Desk: 

Hosting Service Desk will continue to serve our Subscriber as an alternative mean to submit 
Service Request in case if Client Connect is not available. 

 

Submission of Service Request to Hosting Services can be done through email to 
hsservicedesk@HKEX.COM.HK or through Hosting Service Desk hotline on +852 2211 
6080 or fax +852 2462 0722 
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Logging In  
 

For Client Connect log in, type in your registered email address and password and click on 
“LOG IN” 

Website: https://connect.hkex.com.hk/ 
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Basic navigation  
 

 

Upon logging into Client Connect landing page, Subscriber will be navigated to the 
dashboard as follow, 

1. Left-side Navigation Menu with different eServices, 
2. A list of Tasks pending Subscriber’s action, 
3. Client Connect maintenance notification, 
4. Profile setting, Password Change & Sign Out, 
5. News & Resources from HKEX 
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User Management for Client Connect 
 

Client Connect Admin registered through G11 Form will be able to manage Client Connect 
user account by choosing “Manage Access Rights” on Left-side Navigation Menu under 
“Support”  

 

Detailed step of user management is available through below linkage and Client Connect 
Admin can grant relevant authorisation to Client Connect user, Client Connect Functions will 
be in the following page. 

Getting Started for User Management 

 

After Client Connect Admin created any Client Connect User, Client Connect Admin MUST 
also submit a “HS002 - Subscriber Registration and Change Registration” request for the 
new Client Connect User.  

 

Since Hosting Services will double verify any eServices submitted through Client Connect 
against Hosting Services Subscriber Registration. Any eServices submitted by Client 
Connect User who is not registered on Hosting Services Subscriber Registration will be 
returned to Subscriber’s Maker. 
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Hosting Services eServices list 
 

Hosting Services eServices are available by clicking on the left side Navigation Menu 

 

  

Type of 
eService 

eForms & related function assignment in 
user management 

Site Access 
request 

HS001 (EU_HS_PPC, EU_HS_ACC) 
 
Site Access Application Form 

Subscriber 
authorisation 

change 

HS002 (EU_HS_PPC) 
 
Subscriber Registration Form 

Equipment 
move in-Out 

HS003 (EU_HS_PPC) 
 
Subscriber Equipment Move-In-Out Form 

Remote hands 

HS004 (EU_HS_PPC, EU_HS_REQ) 
 
Remote Hands Service Requisition Form 
  
Equipment Power Cycling / Checking 
Equipment LEDs For Activity / Visual 
Inspections Of Equipment / In-Rack 
Packaging Material Disposal 

Remote hands 

HS005 (EU_HS_PPC, EU_HS_REQ) 
 
Remote Hands Service Requisition Form 
 
Site Access Activity Log / Power 
Consumption Report / Weekday Staging 
Service 

Remote hands 

HS006 (EU_HS_PPC, EU_HS_REQ) 
 
Remote Hands Service Requisition Form 
 
One-time In-rack Cable Patching / Cable 
Tracing / Equipment Labelling / Cable 
Labelling 

Remote hands 

HS007 (EU_HS_PPC, EU_HS_REQ) 
 
Remote Hands Service Requisition Form 
 
One-time Equipment And Component 
Installation, Replacement And Removal 
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Submitting Hosting Services eServices Request 
 

Client Connect requires Subscriber to have at least a Maker and a Checker registered for submitting Service 
Request authentication purpose, please refer to guideline: 3.2 User Management 

Maker Service Request Submission 

For each of the eServices Form, after Maker filled in required information, Maker to click on 
“PREVIEW” at top section for Client Connect to verify if there is any mandatory information 
missing or click “SAVE” to save the Service Request in draft for later process 

 

 

 

After the preview and no mandatory information missing, Maker can submit the Service 
Request by clicking “SUBMIT”. If Maker would like to modify or cancel the Service Request, 
it can be done by clicking “EDIT” or “DISCARD”  

 

 

Maker / Checker have the option to input additional comment at the text box and click on 
“CONFIRM” to send the Service Request to Checker for authentication or Checker to return 
the Service Request to Maker, the comment will be shown through email notification. 

 

 

After Service Request submitted to Checker for authentication, Maker can click on 
“RECLAIM” if there is any information needing to modify, Maker can click “CLONE” to 
replicate information in the submitted Service Request for a new Service Request  
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Checker Service Request authentication 

Checker can quickly view any pending Service Request at Client Connect landing page by 
clicking on “Tasks” 

 

Checker can click on any pending Service Request and access the details of Service 
Request, Checker to click on “CLAIM” to start the authentication process 
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Checker to click on “CONFIRM” if there is no adverse comment on the Service Request 
details and Service Request will be send to HKEX for processing  

 

Checker can click on “REFER TO”, if the Checker would like to assign the Service Request 
to another Checker for review; and if there is any comment on the Service Request, Checker 
can click “REVERT” to send the Service Request back to Maker 
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Email notification 

There will be email notification after each process of Maker, Checker and HKEX, a sample of 
email notification as below, 

 

Aforesaid message input at “PLEASE CONFIRM TO PROCEED” during each process step 
will be shown per above high-lighted area, Hosting Service Desk will also advise Subscriber 
the Service Request# for Subscriber to work with data centre site team. 
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Hosting Services eServices  
 

HS001 Site Access Application Form 

Click on “Service Request” on Left Side Navigation Menu and select “Site Access Application 
Form” 

 

Visitor Details – Visitor Information 

Complete the Visitor Details with required information (First & Last Name, HKID/Passport 
No., Company name), multiple Visitors can be applied within same Services Request by click 
on “+ADD ANOTHER ROW” 
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Visitor Details – Other Information 

Complete the Other Information with details such as visit Rack No., date & time of access 
and tick the type of visit accordingly, 
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Visitor Details – Authorisation 

Subscriber to click relevant check box(es) for authorising Visitor to perform specific task(s) at 
HKEX data centre. In case if parking reservation required, Subscriber to input the vehicle 
number at the “Vehicle number(s) for registration” box 
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HS002 Subscriber Registration and Change Registration form 

Click on “Service Request” on Left Side Navigation Menu and select “Subscriber Registration 
and Change Registration Form” 

 

 

Point to note: 

Subscriber’s personnel can be assigned with different authorisation for submitting various 
type of Service Request or perform different functions as below,  

 

Client Connect Admin must submit HS002 to HKEX if there is any User’s authorisation 
change raised on Client Connect 
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Managing Subscriber authorisation: 

Subscriber to fill in relevant personnel information and choose at “Request Type” whether the 
personnel information is “New”, “Update” or “Change” and tick different authorisation box(es) 
at “Access Level” 
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HS003 Subscriber Move-In-Out form 

Click on “Service Request” on Left Side Navigation Menu and select “Subscriber Move-In-
Out Form” 

 

Application details: 

Subscriber to fill in the detail of name and service date, Subscriber must submit “Site Access 
Application” in advance and input the application number at “Service Request No.”  

Subscriber can only choose one of the “Equipment Movement” option at a time 

 

Subscriber must read through the acknowledgement statement and tick the 
acknowledgement box prior to submitting the box, the Service Request cannot proceed if not 
acknowledged 
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Hosting Services Remote Hands eServices 
 

Hosting Services offer a wide range of remote hands services, Services Request can be 
submitted through HS004 to HS007 eServices form. Subscriber should read the reminder 
under “NOTES” prior to submitting the Service Request. 

 

After reading the reminder, Subscribers can input Date & Time for the Remote Hands service 
to be performed, HKEX will reach out if remote hands cannot be carried out at requested 
date or time. 
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HS004 Remote Hands Service Requisition Form 

HS004 covers seven types of remote hands services such as,  

1. Equipment Power 
Cycling 

2. Checking 
equipment LEDs for 
activity 

3. Visual inspections 
of Equipment 

4. Visual inspections 
via KVM 

5. Visual inspections 
of equipment 
inventory in rack(s) 

6. Console 
command input 

7. In-rack packaging 
materials disposal 
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HS004 Remote Hands Services item 1 - 6 

Subscriber to choose from one of the Remote Hands services options and input the details 
for HKEX’s reference of the equipment location or any specific action to be performed. 
Subscriber can submit multiple requests by clicking “ADD ANOTHER ROW” 
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HS004 Remote Hands Services item 7 

Subscribers can input details and to put on “Action” of what is to be disposed from the rack, 
Subscriber can submit multiple requests by clicking “ADD ANOTHER ROW” 
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HS005 Remote Hands Service Requisition Form 

HS005 covers three types of remote hands services such as, 

1. Site Access Activity 2. Power Consumption Report 3. Weekday Staging Service 

 

 

HS005 Remote Hands Services item 1 & 2 

Subscriber can select the “Site Access Activity Log” and “Power Consumption Report” 
respectively or requesting both by clicking the option box(es) together with the details, 
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HS005 Remote Hands Services item 3 

Subscriber can book HKEX staging room service by filling details at “Weekday Staging 
Service”, Subscriber can submit multiple requests by clicking “ADD ANOTHER ROW” 
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HS006 Remote Hands Service Requisition Form – One-Time In-Rack Cable Patching / 
Cable Tracing / Equipment Labelling / Cable Labelling / Loopback Testing 

HS006 covers seven types of remote hands services such as,  

1. One-Time In-Rack Cable 
Patching 

2. Cable Tracing 3. Equipment Labelling 

4. Cable Labelling 5. Loopback Testing  

 

HS006 Remote Hands Services item 1  

For One-time In-Rack Cable Patching, Subscriber must also select the options under “Cable 
will be provided by:” 
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HS006 Remote Hands Services item 5  

 

For Loopback Test, Subscriber must also complete “Loopback locations”, “Loopback module 
type” & “Loopback release date”. 

  

 

HS006 Remote Hands Services item 1 - 5  

Apart from selecting the selecting related Service Request, Subscriber must fill in the A-End 
and B-End information for HKEX to carry out the services accordingly. Subscriber should 
take note of the remarks when filling in the details 
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HS007 Remote Hands Service Requisition Form – One-Time Equipment And 
Component Installation, Replacement and Removal 

Click on “Service Request” on Left Side Navigation Menu and select “Remote Hands Service 
Requisition Form – One-Time Equipment And Component Installation, Replacement and 
Removal” 

 

HS007 Remote Hands Services Form 

Subscriber can choose according the actions required for the equipment 

 

Subscriber to fill the information in the “Package(s) Delivery” to indicate the status of the 
equipment and choose related instructions 
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Subscriber must fill in “Quantity of Equipment & Accessories” of the equipment to take action 
with 

 

Subscriber should also fill “Position of the equipment & PDU sockets” to indicate the location 
of the equipment or component to take action with and if the equipment needing to plug in 
which position of PDU socket, Subscriber can submit multiple requests by clicking “ADD 
ANOTHER ROW” 
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Useful information: 
 

GENERAL 

 

1. Client Connect general information on HKEX web site 

Client Connect (hkex.com.hk) 

2. Client Connect User Manual on HKEX web site 

Client Connect User Manual (hkex.com.hk)  

3. Client Connect FAQ on HKEX web site 

Client Connect (hkex.com.hk) 

 

For any inquiry regarding Hosting Services, please kindly contact our email & hotline 
as below: 

 

Email: hsservicedesk@hkex.com.hk 

Hotline: (852) 2211-6080 
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Central, Hong Kong
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T +852 2522 1122
F +852 2295 3106
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and Clearing Limited


