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New User System Registration Procedure

1. Open a browser, and enter the € c d@ hitpsy/ssa.ccass.cor |

website

address(https://ssa.ccass.com) [& ol
: e
in the browser address bar B

» Delete Internet User ID z: Stock Segregated Account with Statement Service

* What is Stock Segregated Welcome

Account with Statement
Service?

2. Select ‘New user registration’ ... resaues An additional way for investors
on the homepage to track tneir stockholdings

= Adesignated Stock Segregated Account enables
brokers and custodians to segregate an investor's
stockholdings from their own and those of other
investors.

= Investors do not need to handle stock movements
themselves following the execution of buy and sell
orders.

= Statement provided by HKSCC give investors an

additional record of their stockholdings maintained by
their brokers or custodians.

(2 )

New User Registration Forget Password

x ¥ New user registration




New User System Registration Procedure

3. Please refer to the
“TERMS OF USE”
you agree, select “I
AGREFE”

If

CCASS INTERNET SYSTEM TERMS OF USE
("TERMS OF USE")

Acknowledgement of the Terms of Use

Once you have logged onto the CCASS Intemet System, you will be deemed to have read and accepted the Tems of Use. Hong Kong Securities Clearing Company Limited (HKSCC") reserves the right, at its sole discretion, to vary these Terms of Use in any way and at any time without prior notice or liabilty to you and whether or not
such variation comes to, or has been drav to, your attention. By logging onto and/or continuing to use the CCASS Intemnet System, you specifically accept these Terms of Use. Reference to "these Terms of Use'shall mean the Terms of Use as may from time to time be varied as mentioned above.

Proper use of the Internet User ID and Internet User Password

You acknowledge that your registered Intemet User ID(s) and Internet User Password(s) are strictly confidential and you shall not di
Internet User Password(s).

se them or cause them to be disclosed to any unauthorised third party under any cireumstances. You shall take all necessary precautions o maintain the confidentiaiity of your Intemet User ID(s) and

You shall notify HKSCC immediately of any actual or possible unauthorised use of your registered Internet User ID or Internet User Password and shall confirm the same in writing immediately to HKSCC

Right to modify or discontinue the CCASS Internet System

HKSCC reserves the right to modify or discontinue temporarily or permanently, services offered by or through the CCASS Internet System (or any part or feature thereof) at any time without notice.

Copyright and Reproduction Notices

Unless otherwise stated, all contents of the web pages of the CCASS Internet System (including the organization and layout of the web pages) are proprietary to HKSCC and the copyright and other intellectual property rights in them belong to HKSCC. Except as provided below copying or unauthorized use of any copyrighted materials,

trademarks or any other intellectual property, without the express writien consent of HKSCC is strictly prohibited. You may download to a local hard disk and print exiracts from th S Internet System only for your personal use. However, no content of the web pages of the CCASS Intemet System may be copied or athervise
incorporated into or stored in any other website, elecironic relrieval system or other work in any form {whether hard copy, electronic or other). You shall forthwith notify HKSCC in writing of any action by any third party that would infinge HKSCC's infellectual propery rights forthwiith upon its becoming aware of the same.

The name and loges on this website are the property of HKSCC and may not be used without HKSCC's consent.

You acknowiedge that the web pages of the CCASS Intemnet System, and the software comprised in it, are proprietary to HKSCC. You warrant and undertake that you shall not, and shall not attempt to, tamper with, modify, decompile, reverse engineer or otherwise alter them in any way, and shall not attempt to gain unauthorized access to
any part of the web pages of the CCASS Intemat System or any of the software comprised in t. You agree that HKSCC shall be enitled to deny you access to the CCASS Internet System if at any time you breach, orif HKSCC at any time reasonably suspects that you have breached, this warranty and undertaking

Disclaimers.

You acknowiedge that any use of or reliance upon any part of the CCASS Internet Systen shall be at your own risk. You further acknowledge that use of the CCASS Intemet System is provided on an "AS IS, AS AVAILABLE basis and without warranty of any kind including, without imitation, warranty with respect to the quality, performance
o functionality (including without the limitation, the security features or measures) of the CCASS Intemet System or with respect to quality, completeness, accuracy or reliabity of the information available through or obtained from the CCASS Intenet System. HKSCC excludes, to the full extent permissible by the laws of Hong Kong, all
representations and warranties in connection with the content of the CCASS Internet System (whether implied or expressed) and excludes all liability (whether in tort, contract or otherwise) for any claim for any losses or damages of any kind (whether direct or indirect) whatsoever and howsoever arising from the se of or reliance upon the
CCASS Internet System o the information available through or obtained from it You expressly agree to the appiication of Hong Kong law to govern all matters howsoever arising between yourself and HKSCC

You acknowledge that due to the unpredictable traffic congestion over the Intemet and ofher reasons that are beyond the contral of HKSCC, there may be delays in the transmission and receipt of insiructions and other information and that this may result in delays in the execution and processing of instructions. You acknowledge and
agree that there are risks of ertors in any or omission and that such risks shall be bome absolutely by you

HKSCC shall not be responsible for delays in transmission, receipt, execution or processing of instructions due to the breakdown or failure of transmission of communication facilies. or any theft, destruction or unauthorized access to, or lteration of, instructions or any damage to your computer resuling from your accessing the CCASS
Internet System or to any other cause beyond HKSCC's control

You acknowledge that we cannot guarantee the security of communications transmitted via the Inteme, other network communications facilities or any other electronic means and that consequently data, including e-mail, electronic communications and personal financial data, may be accessed by unauthorized third parties when
communicated between you and HKSCC, or third parties, using the Internet, other network communications facilies or any other electronic means.

N, for any reason, e CCASS itemel Syalem orany pat o st capabe o running s planned. incuding witoutfmaton ifecion by computr vius, bugs, tampering, unaukhorzed ntervention,raud echrical faures or any other causes beyond the contol of HKSCC, HKSCC reseves the doht o s sole dicrtion to cancel
terminate, modify or suspend the CCASS Internet System or any part of it and excludes ll liabilty for any loss suffered as a result of such termination.

This website does not contain and s not intended to contain an offer or solicitation for the purchase of any securities. The information provided in the web pages of the CCASS Internet System is for information purposes only.

Neither HKSCC or any of its officers or employees has passed on the merit of or endarsed any of th issuhosa infamnation s amided.antheC! Jalarnet System or on any website linked to the CCASS Intemet System. Advice from a securities professional is strongly advised.
You agree that all instructions received and services effected via the CCASS Internet System are sulj e CCASS Rules and Operational Procedures in effect from time to time. The Terms and Conditions, CCASS Rules and Operational Procedures are available for inspection at
HKSCC's offices and for download via the CCASS Internet System. To report loss of e-Cert registered ration via the Revoke e-Cert Registration function of the CCASS Internet System or call HKSCC's hotline on 2979-7888.
4 ’ = ks digcloped in my use Dr: o 4
By clicking the "I AGREE" button below, | confirm that the in h [t n consent to the processing of their personal data in accordance with the privacy policy statement on HKEX web site (http:/www.hkex.com.hk).
134==E
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New User System Registration Procedure

Enter an 8 digits number CCASS
Primary User ID

Enter 6-character CCASS Participant
ID of your broker (e.g. C00088)

Input the 2-digit account number of
SSA with Statement Service

Register the internet user ID and
password*

Enter verification code

Click “SUBMIT”

EExEH

iz Stock Segregated Account with Statement Service
New User Registration

Notes:
1. Internet User ID must be 8 characters in length, comprising characters (A-Z; a-z) AND/OR digits (0-9).
2. Password must be 13 to 15 characters in length, in combination of characters (A-Z; a-z) AND digits (0-8).
CCASS Primary User ID Details Enter 8 digits number CCASS Primary
. 4 User ID

CCASS Primary User ID |

. Enter 6-character CCASS Participant ID of
Participant ID | o our broker/custodian
IR e A LTy | 6 Input the 2-digit account number of SSA
Register Internet User ID with Statement Service

Internet User ID | SeeNote 1 For Point 4-6, please obtain from

seeNote 2 your broker or custodian

Internet User Password |

e et (e contirm | | 7 = Register the internet user ID and

Verification Code (Case Sensitive)

password

i RS

Verification Code (Case Sensitive) V a C a5 HT ~

Refresh
Please input verification code (Case Sensitive) | F e Enter verification code

*Use the way below to setup your user ID and password: e ' B

x eInternet user ID: must be 8 characters in length, comprising characters (A-Z; a-z)AND / OR digits (0-9)

*Password: must be 13 to 15 characters in length, in combination of characters(A-Z; a-z)AND digits (0-9)



New User System Registration Procedure

10. Verify inputted information.
Including

« CCASS Primary User ID

2 Stock Segregated Account with Statement Service
New User Reglstration

* Participant ID eSS rmayusar 10 Deans
CCASS Primary User ID
Participant I
Stock Segregated Account Number

+ Stock Segregated Account praiondesmoi

Intermet User 1D

Number a i )
. . . CONFIRM | [ BACK |
11. If the information is correct, please ——

enter the password of CCASS
primary password and click
“CONFIRM”

If the information is incorrect, please
click “BACK” and correct the related
information.



New User System Registration Procedure

12. After registering
successfully, Internet User

_‘M + HKEX Homapage
reg istrati o n deta i Is Wi I I be :: Stock Segregated Account with Statement Service

New User Registration

S hown ° Your Internet User 1D has been registered successfully as foows
CCASS Pramary User ID Details
Saving the registration i —

Register nternet User ID

details is recommendable itarnt ser 10

13. Click “Continue”

dotails, we mborm
° [ CONTINUE |



A-time System Log-in

Procedure




New User System Registration Procedure

1. Open a browser, and enter the € c d@ hitpsy/ssa.ccass.cor |

website address
(https://ssa.ccass.com) in the
browser address bar

» Delete Internet User ID z: Stock Segregated Account with Statement Service

* What is Stock Segregated Welcome

Account with Statement

2. Select “Login” on the : 'Esen»’iﬂce-?“ Aekod Onostions An additional Way for investors

q

homepage to track tneir stockholdings

= Adesignated Stock Segregated Account enables
brokers and custodians to segregate an investor's
stockholdings from their own and those of other
investors.

Investors do not need to handle stock movements
themselves following the execution of buy and sell
orders.

Statement provided by HKSCC give investors an
additional record of their stockholdings maintained by g

their brokers or custodians.

New User Registration Forget Password

F Login




First-time System Log-in Procedure

3. Enter Internet user ID and
password

General Reminder:

Internet user ID: 8 characters in length
Internet user password:13 to 15 characters in
length, in combination of characters(A-Z; a-
z)AND digits (0-9)

4. Then click “ENTER”

* Delete Internet User ID 1z Stock Segregated Account with Statement Service

* Whatis Stock Segregated Login
Account with Statement
Service? 2
Unauthorised access and use are prohibited, HKEX reserves the right to take actions against offenders
* Frequently Asked Questions
For cybersecurity reasons, HKSCC recommends that you change your password periodically. Users must change their
passwords at least every 90 days and the new password cannot be the same as any of the previous 5 passwords. The
system will prompt you to update it at login when password is expired

By clicking the 'Enter’ button below, | confirm that the individual(s) whose personal data is disclosed in my use of this
application consent to the processing of their personal data in accordance with the privacy policy statement on HKEX web site
(http://www.hkex.com.hk).

An additional way rorinvestors
to track teir stockholdings

Internet User ID e

Internet User Password

11



First-time System Log-in Procedure

The system re-directs to a new page

“Change CCASS Primary Password”

Must follow the below procedure to change

the current CCASS primary password

5. Enter current 8 digits number primary
password (obtained after opening
participant account)

6. Enter new CCASS primary password
and double-check to re-confirm

7. Enter verification code (case sensitive)
Click “Refresh” to update verification
code and input the code

8. Then click “CHANGE”

X

L LEI L
I - < Fonerse

1z Stock Segregated Account with Statement Service
Change CCASS Primary Password

Note Password must be 8-digits (0-9) in length
New password cannot be the same as any of last 12 passwords.

This password is used to link your CCASS Primary User Account to your Internet User Account.

1
| See Notes
|

CCASS Primary User ID

Current CCASS Primary Password

New CCASS Primary Password

New CCASS Primary Password (Re-confirm)

Verification Code (Case Sensitive) ;ZS\T\W

==
Refresh |
Please input verification code (Case Sensitive) | [ |

° [Comice] aem (owee|

12



First-time System Log-in Procedure

9. Click “OK” after changing |
successfully

iz System Message

Your CCASS P Password has been changed successfully.



First-time System Log-in Procedure

10. System re-directs to the
Internet system homepage

-

' Notice Board

¥ Stock Segregated Account
Transfer Instruction (STI)

¥ Voting

' Corporate Activities

-

Enquire Issuer
Announcement

Enquire Stock Account
Balance

-

Enquire Stock Account
Movement

Enquire Stock Segregated
Account Profile

-

Stock Segregated Account
Statement

Change Internet User
Password

CCASS Primary User ID
Maintenance

Rules & Procedures

» HKEX H

» SSAH

CCASS Primary User ID:

* Fr tly Asked Q

Logout

Your last logon was on 18 May 2026 at 14:59:16

iz Stock Segregated Account with Statement Service
Broadcast Message

Please select a subject for details
Number of New Message(s) 0

Date Reference Number
2024-08-16 00002

Subject

Pen test case broadcast message for SSA

If you have any enquiry or comment, you may seek assistance or contact us by
1) contacting CCASS Participants; or

2) calling our Hotline for Stock Segregated Account at 2979-7333 to talk to one of our customer service representatives during office hour, or
3) visiting our Frequently Asked Questions section,

In order to provide better service to our customers, we perform system upgrade and maintenance regularly (please refer to timetable below).

During the scheduled period, CCASS Internet services will not be available. Should there be any inconvenience caused, please accept our sincere
apologies

Scheduled Day Expected Downtime
Mondays to Saturdays & Public Holidays 0500 10 06:00
Sundays 00:00 to 07:00

14
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