
Stock Segregated Account -

CCASS Internet System

New User Registration 

Guide



Catalogue

01 |   New User System Registration Procedure

02 |   First-time System Log-in Procedure



New User System Registration 

Procedure



New User System Registration Procedure

4

1. Open a browser, and enter the 

website 

address(https://ssa.ccass.com)

in the browser address bar

2. Select ‘New user registration’ 

on the homepage
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3. Please refer to the 

“TERMS OF USE”，If 

you agree, select “I 

AGREE”
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Enter 8 digits number CCASS Primary 

User ID 

Input the 2-digit account number of SSA 

with Statement Service 

Enter 6-character CCASS Participant ID of 

your broker/custodian

4
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7 Register the internet user ID and 

password

8 Enter verification code

9

4. Enter an 8 digits number CCASS 

Primary User ID 

5. Enter 6-character CCASS Participant 

ID of your broker  (e.g. C00088)

6. Input the 2-digit account number of 

SSA with Statement Service

7. Register the internet user ID and 

password*

8. Enter verification code

9. Click “SUBMIT”

*Use the way below to setup your user ID and password:

•Internet user ID: must be 8 characters in length, comprising characters (A-Z; a-z)AND／OR digits (0-9)

•Password: must be 13 to 15 characters in length, in combination of characters(A-Z; a-z)AND digits (0-9) 

For Point 4-6, please obtain from 

your broker or custodian
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10.Verify inputted information. 

Including

• CCASS Primary User ID

• Participant ID

• Stock Segregated Account 

Number

11. If the information is correct, please 

enter the password of CCASS 

primary password and click 

“CONFIRM”

If the information is incorrect, please 

click “BACK” and correct the related 

information.
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12. After registering 

successfully, Internet User 

registration details will be 

shown

Saving the registration 

details is recommendable

13. Click “Continue”
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1. Open a browser, and enter the 

website address 

(https://ssa.ccass.com) in the 

browser address bar

2. Select “Login” on the 

homepage

1

2



First-time System Log-in Procedure

11

3. Enter Internet user ID and 

password

General Reminder: 

Internet user ID: 8 characters in length

Internet user password:13 to 15 characters in 

length, in combination of characters(A-Z; a-

z)AND digits (0-9)

4. Then click “ENTER”

3

3
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The system re-directs to a new page 

“Change CCASS Primary Password”

Must follow the below procedure to change 

the current CCASS primary password

5. Enter current 8 digits number primary 

password (obtained after opening 

participant account)

6. Enter new CCASS primary password 

and double-check to re-confirm

7. Enter verification code (case sensitive)

Click “Refresh” to update verification  

code and input the code

8. Then click “CHANGE”

c
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9. Click “OK” after changing 

successfully
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10. System re-directs to the 

Internet system homepage 
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