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通告  CIRCULAR 

 
 
 

Subject: Upgrade of Operating System and Browser for HKATS Online and HKATS Risk 

Functions 

Enquiry: HKATS Hotline1 : 2211-6360 / Email: HKATSSupport@hkex.com.hk  

 

 

Currently, the official supporting operating system and browser for HKATS Online and HKATS Risk 

Functions are Microsoft Windows 7 (64-bit) and Google Chrome browser version 68.0.3440.106 

respectively.  To align with the product lifecycle of Microsoft Windows 7 and the update of Google 

Chrome browser version, Exchange Participants (“EPs”) are required to upgrade the operating 

system of their HKATS Online and HKATS Risk Functions workstations to Microsoft Windows 10 

(64-bit) and Google Chrome browser version 75.0.3770.80 (“Upgrade”) on or before 30 

November 2019. 

 

EPs are required to declare the completion of the Upgrade by sending screen captures showing 

the IP address, version of Microsoft Windows 10 (64-bit) and Google Chrome browser version 

75.0.3770.80 of each HKATS Online and HKATS Risk Functions workstation to HKEX via email at 

HKATSsupport@hkex.com.hk on or before 30 November 2019.  Please note that EPs may not 

be able to login HKATS Online and HKATS Risk Functions if their HKATS Online and HKATS Risk 

Functions have not been upgraded to the above-mentioned operating system and browser after 

30 November 2019. 

 

 

 

 

                                                      
1
 All calls to the HKATS hotline would be recorded. Please refer to the following link for HKEX privacy policy 

statement: http://www.hkex.com.hk/Global/Exchange/Privacy-Policy?sc_lang=en 
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EPs are highly recommended to coordinate with their IT teams and/or system vendors for 

necessary preparation.  For any enquiries, please contact the HKATS hotline at 2211 6360 or 

email to HKATSsupport@hkex.com.hk . 

 

 

 

 
Derek Kwan 
Senior Vice President 
Derivatives Trading 
Markets Division 
 

This circular has been issued in the English language with a separate Chinese language translation. If there 
is any conflict in the circulars between the meaning of Chinese words or terms in the Chinese language 
version and English words in the English language version, the meaning of the English words shall prevail. 
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