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Hong Kong Exchanges and Clearing Limited is a recognized exchange controller under the Securities and Futures Ordinance which is
the controller of The Stock Exchange of Hong Kong Limited, Hong Kong Futures Exchange Limited, Hong Kong Securities Clearing
Company Limited, The SEHK Options Clearing House Limited, HKFE Clearing Corporation Limited and OTC Clearing Hong Kong
Limited.

5 CIRCULAR

Subiject: Download and Upgrade of Google Chrome Browser for HKATS Online and
HKATS Risk Functions

Enquiry: HKATS Hotline! 2211-6360 / Email: HKATSSupport@hkex.com.hk

Currently, the official supporting browser for HKATS Online and HKATS Risk Functions is Google
Chrome version 124.0.6367.119 (“Current Version”).

To align with the update of Google Chrome, Exchange Participants (“EPs”) are required to download
the available Google Chrome for Windows version from the following link on 11 November 2024

during 9:00 a.m. to 12:00 noon Hong Kong Time (“11 Nov Version”).

https://chromeenterprise.google/download/?modal-id=download-chrome#windows-download

EPs should pay attention to the followings:

1.  Circular will be issued to notify EPs when they can start to install this 11 Nov Version;

2. Prior to installing the 11 Nov Version, EPs are strongly recommended to backup the Google
Chrome installer of the Current Version. By keeping a backup of the previously-verified
installer, EPs can ensure that a reliable and stable Google Chrome version is available at all

times. This can help to minimize any disruption to EPs’ trading activities; and

3. EPs may not be able to login HKATS if the Google Chrome versions of their HKATS
Online or HKATS Risk Functions are not complied with HKEX’s requirement as

prescribed from time to time.

1 All calls to the HKATS hotline would be recorded. Please refer to the following link for HKEX privacy policy statement:
https://www.hkex.com.hk/Global/Exchange/Privacy-Notice?sc_lang=en
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EPs are highly recommended to coordinate with their IT teams and/or system vendors for necessary
preparation. For any enquiries, please send email to HKATSSupport@hkex.com.hk.

Jeffrey Lam
Head of Client Services

Operations Division

This circular has been issued in the English language with a separate Chinese language translation. If there is any conflict
in the circulars between the meaning of Chinese words or terms in the Chinese language version and English words in the
English language version, the meaning of the English words shall prevail.
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