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THE STOCK EXCHANGE OF HONG KONG LIMITED

(A wholly-owned subsidiary of Hong Kong Exchanges and Clearing Limited)

#eE CIRCULAR

Subject: Reminder On Client Protection Measures
Enquiry:  Participant General Enquiry Hotline' (Tel : 2840 3626 E-mail : trd@hkex.com.hk)

Reference is made to the news and circular issued by The Securities and Futures Commission
(SFC) on 6 June 2025 which urges brokers to enhance protection for their clients against rising
cases of phishing mobile text messages (SMS phishing) and to address the prevention and
handling of unauthorised trading incidents.

Exchange Participants are reminded to follow the SFC guidance and implement appropriate
measures to prevent unauthorised trading in clients’ accounts.

Olivia Mak

Senior Vice President
Trading Department
Operations Division

'All calls to and from the Participant General Enquiry Hotline may be recorded. HKEX Privacy Policy
Statement is available here.
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