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香港聯合交易所有限公司  
(香港交易及結算所有限公司全資附屬公司) 

THE STOCK EXCHANGE OF HONG KONG LIMITED 
(A wholly-owned subsidiary of Hong Kong Exchanges and Clearing Limited) 

 

通告 CIRCULAR 

 

Subject: 
 

Update of Contact Information and Introduction of SEHK Participant Contact 
Update Form  

 
Enquiry: Participant General Enquiry Hotline1 (Tel : 2840 3626 E-mail : trd@hkex.com.hk) 

 

Exchange Participants (“EPs”) are requested to note that the SEHK Exchange Participant 

Contact Update form (“New Contact Update Form”) has been introduced to replace the following 

existing forms: 

• Orion Trading Platform – Securities Market (OTP-C) / China Stock Connect (CSC) Trading 

Device and Broker Supplied System (BSS) Co-ordinator Contact Update; and 

• Designated Emergency Contact Person for Cash Market Contingencies. 

The New Contact Update Form is designed to facilitate timely and effective communication between 

the Exchange and EPs regarding technical, non-technical and emergency matters relating to cash 

trading. 

To ensure that the Exchange maintains accurate and up-to-date contact information, EPs are 

encouraged to review their registered contact details and submit updates where necessary. 

Updates can be submitted through either of the following channels: 

1. Completing eService CB028 on Client Connect; or  

2. Completing the New Contact Update Form available on the HKEX website and submitting 

it by email. 

 
1 All calls to and from the Participant General Enquiry Hotline may be recorded. HKEX Privacy Policy Statement is 
available here.  
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For the avoidance of doubt, existing contact information will remain effective unless and until 

superseded by the New Contact Update Form submitted by EPs. 

 

 

 

 

 

Jeffrey Lam  

Head of Client Services  

Operations Division  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


