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HIH
Subject: Reminder Regarding Contingency Plan Updates
A
Enquiry: HKATS Hotline 2211-6360

Contingency planning to ensure operations continuity is a normal business practice. Hong Kong
Exchanges and Clearing Limited (HKEX) reviews its contingency plans from time to time to
determine whether they need to be updated, and we would like to remind Exchange Participants
(EPs) that they should have contingency plans and refresh them periodically.

EPs are requested to note that in the event of unusual circumstances, we shall communicate with
EPs via the following channels:

1. HKATS Market Message Window;
2. the Exchange news via AMS/3 and the HKEx website; and
3. the media.

If EPs are unable to access HKATS for trading, the Responsible Officer should inform the Exchange
immediately via HKATS hotline (22116360) or other phone number(s) announced by the Exchange.

Sanly Ho

Head

Derivatives Trading
Global Markets Division

This circular has been issued in the English language with a separate Chinese language translation. If there is any
conflict in the circulars between the meaning of Chinese words or terms in the Chinese language version and English
words in the English language version, the meaning of the English words shall prevail.
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